
EXTRAORDINARY COUNCIL – 26 June 2008 	 Item 4 

PERFORMANCE PLAN 2008 
1 	SUMMARY 

1.1 	 This report formally introduces the final Best Value Performance Report and 
Plan for Members’ consideration and approval, subject to any comments. 

2 	INTRODUCTION 

2.1 	 In 2007/08 the Government announced changes to the way in which the 
performance of Councils, and other public sector organisations, is judged and 
reported.  A reduced suite of New National Indicators is being introduced for 
2008/09 onwards and will form part of a broader judgement of all the public 
services in the area under the new Local Area Agreement. 

2.2 	 As a result of these changes, Councils are not required to publish Best Value 
Performance Plans for 2008/09 onwards.  However there is still a statutory 
requirement to report on the Best Value Performance Indicators (BVPIs) for 
2007/08 and the appended document therefore provides a summary of our 
performance over the past year. 

2.3 	 Additionally, we have chosen to show our targets for the next three years 
(2008/09, 2009/10, and 2010/11) for those former BVPIs that we are retaining 
as local measures of our performance for key services. 

2.4 	 We are also reporting the transfer of Housing Department staff to the new 
Rochford Housing Association, as part of the LSVT of the Council’s Housing 
Stock, as required under TUPE regulations. 

2.5 	 We intend to publish an Annual Report and Accounts for 2007/08 in July 2008 
which will include more details of what we have been doing in 2007/08, and 
show how our performance has compared with other Councils.  

2.6 	 Later this year we will also be publishing a revised Corporate Plan for the 
period 2008 to 2013 showing what we aim to achieve in the future. Our 
Corporate Plan will be aligned with Essex County Local Area Agreement 
currently being agreed between the Government and all the local authorities 
and public sector organisations serving Essex. 

2.7 	 Subject to any comments and amendments this evening, the Performance 
Report and Plan will be printed and made available for public inspection at the 
Council Offices, the Civic Suite reception and at libraries throughout the 
District.  In addition, copies will be sent to partner organisations for 
information purposes.  A copy will also be placed on the Council’s website 

3 	RESOURCE IMPLICATIONS 

3.1 	 The printing of the Report and Plan will be funded from the Chief Executive’s 
budget head. 
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3.2 	 As in previous years, the agreement and achievement of the targets 
contained in this report and plan impact upon, and will continue to require, 
senior officer time as performance is monitored and managed in the context of 
each Service Divisional Plan.  With appropriate performance management 
systems now embedded, this has become part of our routine operations and 
is overseen by the Chief Executive and the Corporate Directors acting as the 
Performance Assessment Board. 

4 	LEGAL IMPLICATIONS 

4.1 	 If we do not publish this report we would be in breach of our duty to do so by 
30 June each year as required under the Best Value Performance Plan 
legislation. 

5 	PARISH IMPLICATIONS 

5.1 	 All Parish and Town Councils will receive a copy of the document once it is 
approved. 

6 	RECOMMENDATION 

6.1 	 It is proposed that the Council RESOLVES that, subject to any specific 
comments and amendments, the Performance Report and Plan be approved. 

Yvonne Woodward  

Head of Finance, Audit and Performance Management 

Background Papers:-

None 

For further information please contact Terry Harper (Senior Performance 
Management Officer) on:-

Tel:-  01702 546366 Extn 3212 
E-Mail:- terry.harper@rochford.gov.uk 

If you would like this report in large print, braille or another language please contact 
01702 546366. 

4.2 
 



Rochford 
D i s t r i c t  C o u n c i l  

Rochford District Council June 2008 

Our Performance over the past year 

Our targets for the future 





Contents 
Section Title Page Reference 

1 Introduction 1.1 

2 Our Performance Corporate health 2.1 

Resources 2.5 

Community Safety and Well Being 2.6 

Housing 2.8 

Housing benefit and council tax 2.10 

Environment 2.12 

Planning 2.16 

Environmental Health 2.18 

Cultural and leisure 2.20 

3 Contract Arrangements 3.1 

4 If you would like to know more 

Rochford District Council Contact 4.1 
Details 

Your Councillors 4.2 

Parish details 4.8 





S
e
c
ti
o
n
 1

Introduction 





Introduction 
 
In 2007/8 the Government announced changes to the way in which the 
performance of Councils, and other public sector organisations, is judged and 
reported. A reduced suite of New National Indicators has been introduced for 
2008/9 and will form part of a broader judgement of all the public services in 
the area.  As a result of these changes, Councils are not required to publish 
Best Value Performance Plans for 2008/9 onwards.  
 
There is still a statutory requirement to report on the Best Value Performance 
Indicators (BVPIs) for 2007/8 and this document therefore provides a 
summary of our performance over the past year. Additionally, we have chosen 
to show our targets for the next three years (2008/9, 2009/10, and 2010/11) 
for those former BVPIs that we have decided to retain as local measures of 
our performance for key services.  
 
We are also reporting the transfers of any staff to other employers under the 
The Transfer of Undertakings (Protection of Employment) Regulations 1981  
as required.  
 
We intend to publish an Annual Report and Accounts for 2007/8 in July 2008 
which will include more details of what we have been doing in 2007/8, and 
show how our performance has compared with other Councils. We will also 
be publishing a revised Corporate Plan for the period 2008 to 2013 showing 
what we aim to achieve in the future. Our Corporate Plan will be aligned with 
Essex County Local Area Agreement currently being agreed between the 
Government and all the local authorities and public sector organisations 
serving Essex. 
 
 
 
 
 
 
Yvonne Woodward  
Head of Finance, Audit, and Performance Management  
Rochford District Council.   
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Contract arrangements 
 
The Transfer of Undertakings (Protection of Employment) Regulations 1981 
(TUPE regulations) protect the pay and conditions of employment where the 
business operations are transferred to a new employer.   
 
In 2007/08, following a positive tenant vote for transfer, the Council’s housing 
stock was transferred to Rochford Housing Association in September 2007. 
 
A protocol for the transfer was agreed between the parties – it was Rochford 
District Council’s responsibility to ensure staff were transferred correctly and 
their contractual terms and conditions remained in tact (this included pension 
rights, sick pay, annual leave entitlement and salary pay scale) 
 
28 staff were transferred to Rochford Housing Association on 23rd September 
2007 
 

3.1 Section Three – Contract Arrangements 
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If you would like to know more 
This section contains all contact information for the different departments within 
Rochford District Council. 

If you require this document in an alternative language or format (i.e. Braille or larger 
size text) please contact us. 

We would welcome any thoughts you may have on the content or format of this plan. 
Please write to Mrs Hall at our Rochford offices or contact her on: 

01702 318031 

diana.hall@rochford.gov.uk

If you would like any information on particular services or have any comments to 
make on these services the following officers should be contacted: 

Council tax, housing benefit and business 
rates 

Elections, committees, customer contact and 
our web site 

Jeremy Bourne 
01702 318163 

jeremy.bourne@rochford.gov.uk   

Sarah Fowler 
01702 318135 

sarah.fowler@rochford.gov.uk

Leisure and Community Services 
Transportation matters including taxi licensing, 
concessionary travel and parking enforcement 

Jeremy Bourne 
01702 318163 

jeremy.bourne@rochford.gov.uk   

Joanne Crawford 
01702 318166 

Joanne.crawford@rochford.gov.uk

Environmental health, waste and recycling, 
street cleansing, grounds maintenance and 

woodlands 
Housing policy, homelessness, housing advice.

Richard Evans 
01702 318044 

richard.evans@rochford.gov.uk

Steve Neville 
01702 318046 

steve.neville@rochford.gov.uk

Planning, policy and development control, planning enforcement, building control 

Shaun Scrutton 
01702 318100 

shaun.scrutton@rochford.gov.uk

 
For other services, please contact : 
Council Offices, South Street, Rochford SS4 1BW   01702 546366 
Information Centre, Civic Suite, Hockley Road, Rayleigh SS6 8EB 01702 318150 

information@rochford.gov.uk
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Rochford District Councillors 
There are 39 District Councillors that represent the Rochford area. The District is divided into 19 
areas known as Wards, and each Ward has at least one councillor.  Below is a complete list of all 
the District Councillors and where you may contact them.  If you are not sure of the ward in which 
you live or work, contact the Council’s Information Centre on 01702 318150 for assistance. 
 
 

Ashingdon and Canewdon Ward 

 

 

Cllr Mrs T J Capon 
Conservative 

"Stowe House" 
12 Wheatfield’s 
Great Stambridge 
Essex SS4 2BT 
 

01702 258792 

 

Cllr T G Cutmore 
Conservative 

“Hailwood” 
9 Highcliff Crescent 
Ashingdon 
Essex SS4 3HN 
 
 

01702 544511 
CllrTerryCutmore@rochford.gov.uk
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Barling and Sutton Ward 

 

Cllr M J Steptoe 
Conservative 

297 Little Wakering Road 
Little Wakering 
Barling Magna 
Essex SS3 0LB 

Home: 01702 219594 
CllrMike.Steptoe@rochford.gov.uk

Downhall and Rawreth Ward 

 

Cllr C I Black 
Liberal Democrat 

56 Love Lane 
Rayleigh 
Essex SS6 7DX 
 

01268 778973 
CllrChris.Black@rochford.gov.uk
 

 

Cllr R A Oatham 
Liberal Democrat 

8 Brixham Close 
Rayleigh 
Essex SS6 9PG 
 

01268 785295 
CllrRon.Oatham@rochford.gov.uk
 
 

Grange Ward 

 

Cllr C J Lumley 
Liberal Democrat 

38 London Road 
Rayleigh 
Essex SS6 9JE 
 

01268 784147 
CllrChris.Lumley@rochford.gov.uk
 

Cllr Mrs J R Lumley 
Liberal Democrat 

38 London Road 
Rayleigh 
Essex SS6 9JE 
 

01268 784147 
CllrJune.Lumley@rochford.gov.uk
 

Foulness and Great Wakering Ward 
Cllr T E Goodwin 
Conservative 

73 Alexandra Road 
Great Wakering 
Southend-on-Sea 
Essex SS3 0HN 
 

Home: 01702 219977 
Work:  01702 216767 

 

Cllr C G Seagers 
Conservative 

2 Wedds Way 
Great Wakering 
Southend-on-Sea 
Essex SS3 0DN 
 

01702 216111 
CllrColin.Seagers@rochford.gov.u
k
 

 

Cllr Mrs B J Wilkins 
Conservative 

“Chula Vista” 
4 Newstead Road 
Great Wakering 
Essex SS3 0AB 
 

01702 218631 
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Hawkwell North Ward 

 

Cllr Mrs L M Cox 
Conservative 

C/O Rochford District 
Council 
Council Offices 
South Street 
Rochford 
Essex SS4 1BW 

01702 216 417 
CllrLucy.Cox@rochford.gov.uk

 

Cllr M G B Starke 
Conservative 

Alt-Wien 
Little Stambridge 
Hall Lane 
Rochford 
Essex SS4 1EN 

Home: 01702 544773 
Work:  01702 530329 
CllrMichael.Starke@rochford.gov.
uk
 

Hawkwell South Ward 

 

Cllr P A Capon 
Conservative 

"Stowe House" 
12 Wheatfield’s 
Great Stambridge 
Essex SS4 2BT 

01702 258792 

 

Cllr Mrs H L A Glynn 
Conservative 

The Laurels 
Lincoln Road 
Rochford 
Essex SS4 3AF 

01702 547060 

Hawkwell West Ward 
Cllr J R F Mason 
Rochford District 
Residents 

Residents 
Wistaria Cottage 
Englefield Close 
Hawkwell 
Essex SS5 4LE 

01702 204377 
CllrJohn.Mason@rochford.gov.uk

 

Cllr D G Stansby 
Conservative 

52 Hill Lane 
Hawkwell 
Essex SS5 4HW 

01702 202431 

Hockley Central Ward 
Cllr K H Hudson 
Conservative 

Lower Hockley Hall Farm 
Lower Road 
Hockley 
Essex SS5 5LT 

01702 233434 
CllrKeith.Hudson@rochford.gov.u
k
 

 

Cllr J Thomass 
Conservative 

2A Hamilton Gardens 
Hockley 
Essex SS5 5BU 
 

01702 201620 
CllrJeremy.Thomass@rochford.go
v.uk
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Cllr Mrs C A Weston 
Conservative 

247 Rectory Avenue 
Ashingdon 
Essex SS4 3TF 

01702 544427 
CllrCarole.Weston@rochford.g
ov.uk

Hockley North Ward 

 

Cllr M R Carter 
Conservative 

16 Love Lane 
Rayleigh 
Essex SS6 9DL 

07958 707070 
CllrMichael.Carter@rochford.g
ov.uk
 

Hockley West Ward 

 

Cllr M Maddocks 
Conservative 

39 Hawkwell Road 
Hockley 
Essex SS5 4DD 

01702 206683 
CllrMalcolm.Maddocks@rochfo
rd.gov.uk

Hullbridge Ward 

 

Cllr Mrs R Brown 
Conservative 

4 Meadow Road 
Hullbridge 
Essex SS5 6BW 
 

01702 231497 
CllrRosemary.Brown@rochford.go
v.uk
 

 

Cllr Mrs L A Butcher 
Conservative 

16 The Trunnions 
Rochford 
Essex SS4 1DJ 
 

01702 542022 
CllrLesley.Butcher@rochford.gov.
uk

 

Cllr P R Robinson 
Conservative 

"Owl Cottage" 
10 Queen Anne's Grove 
Hullbridge 
Essex SS5 6DS 

01702 232669 
CllrPeter.Robinson@rochford.g
ov.uk
 

Lodge Ward 

 

Cllr T Livings 
Conservative 

37 Copford Avenue 
Rayleigh 
Essex SS6 8RL 
 

01268 741525 

 

Cllr D Merrick 
Conservative 

7 Louise Road 
Rayleigh 
Essex SS6 8LW 
 

01268 770282 
CllrDavid.Merrick@rochford.go
v.uk
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Rayleigh Central Ward 

 

Cllr Mrs P Aves 
Conservative 

4 Tyms Way 
Rayleigh 
Essex  SS6 8DG 

01268 771815 
CllrPatricia.Aves@rochford.gov.uk

 

Cllr A J Humphries 
Conservative 

37 Wellington Road 
Rayleigh 
Essex SS6 8EX 
 

01268 779328 
CllrTony.Humphries@rochford.
gov.uk

Rochford Ward 

 

Cllr Mrs G A Lucas-Gill 
Conservative 

 

14 Somerset Avenue 
Rochford 
Essex SS4 1QA 
 

01702 543142 
CllrGillian.Lucas-
Gill@rochford.gov.uk
 
 

Cllr J Cottis  
BSc (Hons) 
Conservative 

C/O Rochford District 
Council 
Council Offices 
South Street 
Rochford 
Essex SS4 1BW 

01702 257266 
CllrJames.Cottis@rochford.gov.u

Cllr K J Gordon 
Conservative 

5 Willow Walk 
Hockley  
Essex SS5 5DQ 

01702 207470 
CllrKeith.Gordon@rochford.gov
.uk
 

Sweyne Park Ward 

 

Cllr Mrs J Dillnutt 
Liberal Democrat 

146 Rawreth Lane 
Rayleigh 
Essex SS6 9RR 

01268 784 684 
CllrJackie.Dillnutt@rochford.gov.u
k

 

Cllr Mrs J A Mockford 
Conservative  
 
 

8 Broomfield Avenue 
Rayleigh   
Essex SS6 9EJ 

01268 781028 
CllrJoan.Mockford@rochford.g
ov.uk

Trinity Ward 
Cllr K A Gibbs 
Conservative 

17 Upper Lambricks 
Rayleigh 
Essex SS6 8BP 
 

01268 778756 
CllrKeith.Gibbs@rochford.gov.uk
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Cllr J E Grey 
Conservative 

18 St Martins Close 
Rayleigh 
Essex SS6 7SW 
 

01268 772491 

Wheatley Ward 

 

Cllr J M Pullen 
Conservative 

9 Burrows Way 
Rayleigh 
Essex SS6 7DF 
 

01268 775711 
CllrJohn.Pullen@rochford.gov.uk

 

Cllr Mrs M J Webster 
Conservative 

White Gables 
Castle Drive 
Rayleigh 
Essex SS6 7HT 
 

Home: 01268 775374 
Work: 01245 430233 
CllrMavis.Webster@rochford.g
ov.uk

Whitehouse Ward 

 

Cllr S P Smith 
Conservative 
 

8 Woodlands Avenue 
Rayleigh 
Essex SS6 7RD 
 

07983 485 570 
CllrSimon.Smith@rochford.gov.uk
 

 

Cllr P F A Webster 
Conservative 

White Gables 
Castle Drive 
Rayleigh 
Essex SS6 7HT 
 

01268 775374 
CllrPeter.Webster@rochford.go
v.uk
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Our parish and town Councils 

 
 
 

 
Ashingdon 
Electorate 
2,812 

Mr J Dyke 
Clerk of Ashingdon Parish Council 
95 St James Avenue, Thorpe Bay, Essex SS1 3LL 
Tel 01702 587102 

 Email johndykeashpc@aol.com

Barling 
Electorate 
1,315 

Mr B Summerfield 
Clerk of Barling Magna Parish Council 
Sutton Hall Cottages, Sutton Road, Rochford, Essex SS4 1LG 
Tel. & Fax 01702 540774 
Email bsummvint@hotmail.com
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Canewdon 
Electorate 
1,149 

Cllr V Newby 
Chairman of Canewdon Parish Council 
8 Ducketts Mead Canewdon Essex SS4 3QS 
Tel. 01702 258 698 
Email canewdonparishcouncil@hotmail.com

Foulness 
Electorate 
154 

Mr G Bickford 
Clerk of Foulness Parish Council 
10 Churchend, Foulness Island, Essex SS3 9XQ 
Tel. 
Email 

01702 217538 
gary.bickford@btopenworld.com

Great Wakering 
Electorate 
4,332 

Mr H E Morris 
Clerk of Great Wakering Parish Council 
Parish Council Offices Little Wakering Hall Lane, Great Wakering, 
Southend-on-Sea, Essex SS3 0HH 
Tel. & Fax 01702 219343 
Email enquiries@greatwakering-pc.gov.uk

Hawkwell 
Electorate 
9,110 

Mr S Mennell 
Clerk of Hawkwell Parish Council 
R/o Hawkwell Village Hall, Main Road, Hawkwell, Hockley, Essex SS5 
4EH 
Tel. & Fax 01702 207710 
Email hawkwell.council@totalise.co.uk

Hockley 
Electorate 
7,560 

Mr P Stanley 
Clerk of Hockley Parish Council 
The Old Fire Station, Southend Road, Hockley, Essex SS5 4QH 
Tel. 01702 207707 
Fax 01702 204173 
Email enquiries@hockley-essex.gov.uk

Hullbridge 
Electorate 
5,319 

Mrs L M Cowan 
Clerk of Hullbridge Parish Council 
98 Ferry Road, Hullbridge, Essex SS5 6EX 
Tel. & Fax 01702 232038 
Email hullbridgepc@lineone.net
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Paglesham 
Electorate 
208 

Mr I Puzey 
Clerk of Paglesham Parish Council  
Old Post Office, Church End, Paglesham, Rochford Essex SS4 2DJ 
Tel. 01702 258446 
Email Ian.puzey@btinternet.com

Rawreth 
Electorate 
801 

Mrs H Bloomfield 
Clerk of Rawreth Parish Council 
103 Downhill Park Way, Rayleigh,  Essex SS6 9QZ 
Parish Tel. 01268 631 821 
Home Tel.  01268 785483 
Email Clerk.rawrethparishcouncil@btinternet.com

Rayleigh 
Electorate 
24,773 

Mrs K Cumberland 
Clerk of Rayleigh Town Council 
The Pavillion, King George V Playing Fields Bull Lane Rayleigh Essex SS6 
8JD  
Tel. 01268 741880 
Fax 01268 741881 
Email rayleigh.towncouncil@btopenworld.com

Rochford 
Electorate 
6,165 

Mrs J V Rigby 
Clerk of Rochford Parish Council 
Parish Council Rooms, West Street, Rochford, Essex SS4 1AS 
Tel. & Fax 
Email 

01702 540722 
rochfordparishcouncil@yahoo.co.uk

Stambridge 
Electorate 
550 

Mrs A Bates 
Clerk of Stambridge Parish Council 
52 Falbro Crescent, Hadleigh, Benfleet, Essex SS7 2SF 
Tel. & Fax 01702 555347 
Email stambridgepc@batesteam.co.uk

Sutton 
Electorate 
102 

Mr B Summerfield 
Clerk of Sutton Parish Council 
Sutton Hall Cottages, Sutton Road, Rochford, Essex SS4 1LG 
Tel. & Fax 01702 5540774 
Email bsummvint@hotmail.com
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