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CAR PARKS CUSTOMER SURVEY- RESULTS

1 SUMMARY

1.1 In accordance with the Revenue and Housing Management Division
Service Plan, a Car Parks customer survey was undertaken in
November 1999.

1.2 This report provides the results of the biennial survey together with the
observations of the Head of Service for Members consideration and
debate.

2 INTRODUCTION

2.1 Customer Surveys provide a mechanism for interface with customers
and an opportunity for them to comment on the services we provide.
The summarised results of the survey are shown on Appendix 1 to this
report.

m
2.2 The Survey was carried out by staff on various days of the week and

included all the Council’s fee-paying Car Parks. Of the 1,000 survey
forms handed to motorists 302 were returned. This is a reasonable
figure and statistically the survey results are a reliable indication of the
views of our customers in general.

2.3 However, consideration should be given to the 698 motorists who
declined to return the survey form. On the basis that if they had strong
opinions they would respond, one could arguably conclude that they
either had nothing to comment or were satisfied with the service
provided.

3 SURVEY DETAILS

3.1 The survey form asked a variety of questions about the services
provided by the Car Park Section. The Head of Service makes the
following observations together with comparisons relating to the survey
undertaken in November 1997.

3.1.1 Section A3 - the survey indicates that one quarter of respondents feel
there are insufficient ticket machines in the Authority's Car Parks. The
previous survey showed that one third of the respondents had the
same concern.  Since the last survey, two additional pay and display
machines have been installed in the District and this may have
contributed to the improved result.
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3.1.2 Section A4 - the results do not correlate with overall ticket sales
recorded from the pay and display machines.  It is possible that the
responses were predominately from users of longer stay bands.

3.1.3 Section A8 - 82.67% of those respondents who had contact with the
Patrol Officers indicated that they found them professional and
courteous. This is a slight reduction on the previous figure and may
indicate that more suitable or refresher customer care training needs to
be provided.

3.1.4 Section B4 & B5 - There is a small increase in customer awareness of
the Trader Refund Scheme, together with a marginal increase in its
use.

3.1.5 Section D2 - Customers who felt they were dealt with promptly and
courteously by Officers based in the offices, increased from 86.02% to
92.21%.  This is a pleasing result particularly in view of the volatile
nature of some enquiries although there is still room for improvement.

3.1.6 Section E4 - Those respondents who had experienced vandalism in
relation to their vehicles fell from 11.46% to 9.60%, representing a
reduction of 16% between surveys.

3.1.7 The survey also gave customers the opportunity to make 'General
Comments' and these are listed on Appendix 2 of this report.

4 CONCLUSION

4.1 It is difficult to draw positive conclusions from the survey because of
the variety of different elements contained therein. However, it would
appear that a main concern of customers is actually being able to
locate a parking space. This suggests that our Car Parks are well used
and that paying for parking is an accepted part of the service we
provide.

4.2 The reduction in reported crime is particularly pleasing and will
hopefully show a further decline once the improvements have been
carried out at The Approach Car Park.

4.3 The Head of Service feels the survey is a useful exercise and a further
one, with minor revisions to the questions asked, is planned for Autumn
2001.

5 FINANCIAL IMPLICATIONS

5.1 Council have agreed that the Car Parks Strategy Charging Policy and
the continuation of the Trader Refund Scheme be reviewed at tonights
meeting of Council.
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6 RESOURCE IMPLICATIONS

6.1 The provision of a customer survey forms part of the divisional work
plan.

7 RECOMMENDATION

7.1 It is proposed that the Council RESOLVES:-

That the report and survey be noted and a further survey be carried out
during Autumn 2001. (HRHM)

S J Clarkson

Head of Revenues and Housing Management

______________________________________________________________

Background papers

302 completed survey forms.

Survey Detail Report

Both of the above will be placed in the Members Lounge during the week
commencing 29th May 2000 for Members perusal.

For further information please contact Paul Skelton on (01702) 546366



Car Parks Ct~siotner Srtrwy -November/December 1999 
.-. .- -........ . ..-. ._.._......._.-.. - .__...- -.- _ ._ 

!Car,lfarks*+t f Fr &rvey : Sumnq ?@~~&s-,-.. i Appendix 1 

_Ci~~___M__________m______NMc_ .-aa.%“r,, 
1. Whlcb car park did yau visit today? 

._ -“u--P- _.c,~el.M.,zz-~ ~Y-.i-A..v-,a,. 
Back Lo)= 

NO. 44 

Percent 14 67% 

Castle Road 
No. 41 

Percent 13.60% 

Hockley 
NO. 11 

Percent 3.64% 

Market Royleigh 
NO. 11 
Percent 361x 

Mill HalI /Belhirgham Lone 
NO. 21 

Percent 696% 

The Approach 
NO. 31 
Percent 1026% 

Websters Way 
. . . 

No. 139 

Percent 4693% 

More than one 
NO. 4 

Percent 1.32% 

Grand Total 302 
v**.. Pi, 3..T:i.-. .> . . . . z.. IIC i,.._ _. -- .I . . il . .L::?...?., z .~~~~i~-~~-~.:i_~.-.. ._. .li,~.i.,..-=_iiYY:.,i .,3,..- . . .._ w.... 
2. lylrat was the tnaht pwpose ojyonr visit? - Tot111 
‘~...~-...~~lii~..Yi..Y~..~.~~~-,,~~--LL..C~ .,w-YC,I.I .-vM_-...a_ ..-:..: ._i.i.. .: .=.. . ._- ,~_%,.,L...i.~5,. .,., -... . . . i. . . I. 

Business 
NO. 122 

Pereent 40 40% 
. ...’ 

Shopping 
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iCar f&s Customer Survev - Summary ~jR&d& 

NO. 
Percent 

157 

61.99% 

NO. 
Percent 

Tour& 
3 

0 99% 

NO. 

Percent 

Visit to Doctor/Dentist etc. 
18 

5 96% 

I 
Appndk 1 

No. 
Percent 

228 

74 a396 

No 

No. 78 

Percent 2517% 

Grmd Xotnl 71 

No. 

30 mins - 1 hour 
89 ” 

Percent 29 47% 

NC. 
Percent 

No. 
Percent .- 

1 - 2 hours 

71 

23 al% 

. 2 - 3 hours 

I7 

503% 2. 

3-4hours 

2I/O&VO Id:d3:22 - CP Siwwy Summary Pa9e 2 oJ9 
( 



;Cor Purks Gustomr Survev - Sunmaly of Resulls 

NO. 
Percent 

4 

132% 

NO. 
Percent 

4-shows 
6 

2.65% 

NO. 
Percent 

Over 5 hours 
66 

21148% 

unknowIl 

No. 7 
Percent a3354 

Append& 1 

5. Are the notice boards a@cent to the ticket macbbws eosp IO rrnderstand? - Total 
n-w- _-e,-3=rcss,- --.a.- -a,.--- 

Y@S 

NO. 
Percent 

285 
94.37% 

NO 

No. 17 

Percent b6s% 

&and Torn1 1 302 

No 

No. 115 
Percent JRlmK 

Greed Tote1 302 
. ..G. a _._i ..l.~~C_-._.:__.i.._~“.. .,.._.. < .,.. . . . _ .._ . . .,.-_-._\ . . . . . . i_LI ___..e. I... . . . -.s . .._. .,._ I- ,a,.: _.,.,...._ . . . _I_..,... . . . . . + 
7. How ofleo do you use the Cunncll’s car parks? - Totrrl 
.....i...r .% ..I.. . . . . . . l..w G._. .._ 1 . .a.. % ..,_....._.- c .....I .-.-s . .I . I. . I,. ._. . . . _. ,I . . . . . 

Daily 
No. 114 

Percent 9776% 
2,. 

i :‘!. 

Once or twice each week 



NO. 
Percent 

NO. 
Percant 

Occasionally 
37 ‘. 

1235% 

I 
Appendix 1 

NO. 
Percent 

Seldom 
6 

109% 

Gmnd Tote1 30 
-%.sLzArr,~-.s.-_I___Y____--- ‘. =Y~~x.lr__.___1_3-1”~“-.. 

8. lf~lotr lrave had co&et nW one of onr Patio1 Ofleers, did yo:o”#nd thn 
professional and courteous? 
&ialwls of Contact z-m.- - 

NO. 
Percent 

YeS 
150 

48 67% 

NO 
NO. 
Percent 

153 

50 33% 

Gteod Total t 30 

NO. 36 
Percent 1733% 

Gmi:d Total I ISOI 

NO. 
Percent 

150 

_.... 40 67% . . ..A 

I 

No 

I 
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Appeadk 1 kar Parks Customer Surwv - Sw~ntory of Result& ! 

NO. 152 

Percent 5033% 

Gmed Tatet 302 
.-“. .- :-.. .,-. . . . .~..wn.. .,...” I... a:. ,,_. “.. ., ..? ..I . . . r..y-.--...n-~.l:.._...l- %.. .-.. a a*. _i*,,,L~-.l.--.C~,.z.. 

2. Have you everparched a TJLANSCARD? 
..r..,ii ._-- “.“,.,..“-.,“..,~: ..,. r~i.-_.“*“Y~..__,.YI_,..~-..--~~~.~-...~””.~~” . . . . Cl.,.-” . . . _,I . . . v~.,.I..s..aa.L.%...,: _... a.... 

Yes 

NO. 
. 

25 

Percent lB67% 

No 

NO. 125 

Percent 8.3 33% 

Ginnd Tetet IS 
_c_..E,~~~~. - -“.AaI.-~.s.--M__IU__~~.m ._.~a*.-..-“~-‘c~- 
3. Are.ymr natiyyed with the TrarrCardprodact? 

.-- --.sc” ---“F-.-%.31_-.,-- 
Yes 
16 . 

. 
NO. 
Percent MOCY 

NO. 
Percent 

Ghzed Tohd 

No 
B 

3Ecwm 

I 2s 

NO. 
Percent 

Grend Tern/ 

No 
IOB 

35 7U% 

302 
. . . . ._./ ;. i l.__._-i_,.i .._ _ ,._. ~ __...... “.._ .L. .ic-i* . . . _., . . ..-. . ,i ..i. .--.. /l.. ..i . ., i . _ _. . ,_ ir i. . . . 

5. How ofrrrr do yon USC ClllS scllonle? 
. . ._:., ..i-cr..-. ._?b.. .., 

Regularly 
NO. 22 

Percent 1134% 

Pagt?SofD 



Cur Purha Customer Survey - Benrnary oj Resuh 

No. 
Percent 

No. 
Percent 

OfkIl 
6 

908% 

Ocossionally 
22 

1134% 

No. 
Percent 

Seldom 
20 

10.31% 

No. 
Percent 

Never 
118 

5970% 

No. 
Percent 

unknomn 
a 

4 12% 

Greed ToteI 194 



ear PC&S G&olnw Survey - SwmnaryojResrdts i ApperrdLr I 
Y _. _-Fx-.. --m.--*s- ..- U.e,l&.-.=-T. iP.l .-si ~-~Y_~,~.Ys- 
3. Do your think it’s fair to issue a Peoal~~ Notice IO a vehick? whtch is parked ootslrle a marked” ” 
bay? 

I -.,.2?7 -. .-~-n*~Y~-- ---w-u- 
Yas 

No. 232 
Percent 76 82% 

NO. 
Percent 

Grmd Tehl 

No 
_... 

70 
23.18% 

302 

No. 
Percent 

Grand Tare1 1 

No 

225 

74.60% 

JOzl 

No. 

Percent 

NO 

6 

773% 

Grmd Toiaf 7 
.~~-.--..?..se#~~s.~, ~,-.,..~.,.2..~--__ ,.,i -... <%_- “-_., -. .e:ii.-.7..rr .~w”.~f~in..“r~~.,w.:.~ - . . . “,. <.-:...x ,,T, 

3. Pleasegfiw u briejrsplauiition as to fkc nalwe nfporir query. 
IVI.... ......i?_=i.~.~.n~-_,,, *i~i~...l”.,.~,zs.~.. _ .._~._ ..I_.... ~_..,_ .__._....._. - . ..r .._ . . ,,.; ._,:.. ._. __ __ ,.. ._ . . . _I 

Penalty Notice 

No. 
Percent 

40 

.5105x’ 

Season Ticket 

PflgL? 7 o/9 

..‘, 



ICar Parks Cifsfomr Survev - Summnry ajResu/fs I 

No. 22 

PCUXld 38 35% 

No. 
Percent 

No. 
Percent 

Tramcerd 
1 

1.30% 

Trader Refbnd 

1 

1.30% 

ND. 
Percent 

Grand Total 

Other 

7 
9 09% 

I 74 

f 
Appet!& 1 

I 

e---s- ----*---- 

1. Doespayitt~forpupkilrrrkirrg injZtmce you using tom centcr carparks? - Total 
- I~.- -__L_PV_--ex”%-waE..sY.--.-~ 

Yes 
No. 1115 

Percent 64.54% 

Na 
No. 137 

Percent 4686% 

Grand Totul 302 

..-__-L.~..j......_... .-..,. l~-.-LI---“l-...~-.CI.-.~ .I . ~I-II..l.l.C.-IW...I.“...L...L.~~..~L .._.. .b--........* 

2. Whm rtsit~g the copparks, how ojb~ hnveyotr err~~~i~~~~~dn,fn~~i~ ticket tnachiml - TOM 
IX.s.L,. .._..,_. - . . . c ,a .-.. ...“c...i...~.w-.CI . .._... ., L... ~ ,_,, .“? .._.* ” . . .._” ,..._ . _..... h .,... _., *. . . _.._.. >.c*_&.__. :. . . 

OJeu 
Nb. 37 

PWCfIll 1226% 

No. 
Percent 

I 
Occasional~ 

138 
45 70% 

No. 
Percent 

Seldoy 
78 

25 17% 



No. 
Percent 

Never 
40 

13 25% 

No. If 

Percent 354% 

Grand Total 302 

.vv- -ils,“.u, .-_-*“,...._,..YI_WI-__II----_.“.”-.~-.-C . . . . Y-~.~I~.nCY”IIIX--_I”,..~... . . . . “..““_ 
3. Wh@u cdttg the carpnrks how oJen doyott see one of the Cortnell’s Patrol OfJ’icr? - Total 
---~_Y_I”ln_m_U_.“_-_-~ n-“...s.-l..-.X~,lil.~~ -%...“.I.,“-” . ..-.“-n..-C.i..l 

Often 
No. 

., 
5P 

. 

Percent lSM% 

No; 
Percent 

Occasionally 

iro 
38.42% 

. - . . 

No. 
Percent 

Seldom 

it8 
29.14% 

NO. 
Percent 

Never 

43 
1424% 

unlmown 
No. 2 

Percent 086% 

Gnwnd Total 3021 

,-.-.~_i~%s.. Iu_ -,-_Cil .A-“. ._ -~L~c~%>~,?,,%*A Y__“N----I--“II..l_n_i.~~~ 
4. Have pu everepvhced van&iBm~hef h r&flon to pur k&i& wbb!W@q the carpath?- Total 

....-r....A-.?.a..* . . . ..- lll..- . . . . . :,..iC~.i,~.~.,,“,~l,.~~ . . . . . . - . . . . -_ --_, . . . . . . . . _ ,_--._ I ,.... ~ ..,.- ,. . . . . . . ,. . . ,. 
YeS 

No. 29 
Percent 080% 

No. 

Percent 

No 

273 

90 40% 

&end Tetel [------- 304 

_. 



Back Lane 

Psylne on exit or frea parking. 

Reoycllng Mns lend to obstmcl the vlewwhen baddng out of sane disabled baya Also the bushes at the end 
of he lanes cbslmcl vi&n ofvehicles drtvtng round or bylng toexlt ths car park. 
-.- -...- -_ - .-.-.- -__.--- 
A system lo nduee speed especiallyin Lane. 

----------.._ 

Exlm me ta park. Pay and bay0 al Fmlghthouse favwr staff, market traders have fme parklng. Unfair to 
publlo 

Mora machkws More padttng spwaa. 

MachInes lhal accept paund notes. 

Mr#e mschlnes - mom nallceable w free parklng. 

Just keep up good wmk. Rochford wunctl Is superb. 
-.-----.. 

Machine that gives change. 
.-_-- - 

More disabled parking of some way of sbwptng non disabled parktng In bays 

Paynerd on exll - thle Ia faker and one doas not always know how lw a vtd ml@m last. 

Them am no motorcycle spaces In Rochford -when am I supposed to park? Whaf aboul allocattng some7 
- 

Mom parking despanlely needed In R&ford partlcuturty cm market day. 
-- L---.----“--__--.-----_ 
Rtght of way and atop signs - ddvem extttng car park have no regard for drtwrs along ths approach mad 
(edJacent lo Rmxwfe) 
-- 
Lot more spacss 

-- .--..-- -..---- -._--_--.-__ 

Wldar spnces for people Uke myself ~4th ymmg chfldmn. Parent and toddler SP~CBE 

CTVlllled. 
-- 

Speces for season ttcket holdam only 
.-... 

Could not park not enwgh spaces Wato use R&ford as It was quicker than Southend Will ntix- 
agaln. II was bedlam. More space6 pmvtded for short stay only 

ii&s cartd be batter. Remove ltowarbeds~&&ba spaces 
--.-__-.-_- 

. ..- ..--_---.-. -_- --.-_... . .._._. . ..-. ---.-_..-- ..- ._--__. “. ._.._ -..- .-_. . -- 
NO peymenl at weekends. 
. -. . . .- ., . . _ . .” 
Fres parltlng for short stay t a: fir.4 SO mtns . 

. . . . 

-_...- 
Cheaper for season Uckets Wa are the business of out twwn. 

--- . 

Free parklng or reduce Ihe charges. 
- --__.- -_l.“_-__l-.. _._-.“.I __-- - -._--...-.-..” --_-_ 
Fma parklng when yuu vistl yw doc4c1rs In Back Lane. More spaws for Ihe general publlc who vtslt the local 
town. nol for business or ofllcn staff Remove thn apedat spaces for the disabled so they can jump the queue 

. . , - . . . . ..d... _.. .- ..” I . . -.. ., . ,. _ . . . . ._... _...... ~. _. . ..__.. . . . ,. . . 
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I’m happy wtth II BS It Is thank you. 

Appettdk 2 

Chaaper Season Tickets. 

Mare paddng needed Tuesdays In Rod~k&. 

Now your car parks am ex&lleni 

AddUbnel spews al Casltn RcadBetl Lane car pmlm If po~stbb. 

Castle Road 

Chenga mwbhw. Frse parktng up tu one hwr. Payment Ior one hmn and OVBI. SomeUmer you onty want to 
be lU-15 mlns and you have to pay. This puts you off using car parks. 

No I thtnk they am oh as they am 

Mm-s long slay places. II’s often dlh%wll getttng bad In P.M though 1%~ pald for day. I have to go home 
tunchtlmes from work. 

Fees mduced. 

Cancnastonal ratsa lorworkers In Lhw town es I have no cholw but to use my oer brwork es I have to collect 
my deughbr fmtn school In Hadtetgh. 

.-- --.--“-I--. -- .-.- _I-.--_- 
Bpedel riles for bng stay. Mom ptml ohlcers to stop parklng outskta of marked bays. Better tmtley leavfng 
be-. 

KY ml erdn 
-.__---.--L-.-“l .-._ - .----_- 

Pay an extt so that lime sped In tcwn ts not restdcted. 

Psrhlng spews eva~hhl~lwsesson fkke.lhddsrsonly. Ittsf~straltng h&ng a prep&t Uckmtand notbe 
able lo pam In a long slny carpark 

You we always watching the Urns Pay UI leavlng 1s a lot bslter. 

More car parks wllh all day parktng end pay on exit 

Mom U&et machlnes eyredally near motbarand chlld .~paces, dtsabled, es hzvn to leave chlldmn In Ihe car 
la gal Ucket or lake them amws busy car park. 

Belhr Ilphune. PwUculady h far-of C&a Lune. Have cumptatned bedare by petttbn from our 
compny - wa recetved no reply. Season II&al holders bd II dltflcull to lind e spa~~ q lter gam btban have to 
rtde round whlch makw you lets for wufk. Would be Ideally them were spaces forsl holders. Is B pmbtum If 
you have a U&l ar!d slltl can’t park 

Btwpplng ttiteys not lett In car parktng qaws. 

ml on letter attached. 

Nme. 

Please do somethlng aboulabsndoned trolleys. 
_-__._--- 

“. ._--_-___-.. _-- -..-_--_- - -..__ _-_._. “_.“” .._.._.__-___._.. . .._^..... .___. - 
Msklng sure that peopts who have petd fore !&seLlon lidret can alvmys park lhek car In restdcled parktng 
areas. 

-._.---_-_-“.--___“.- __._... ---.-. _“----- 
Wider parkIng bays - demega ta end from doors Is bemmlng qulle e problem not to menttDn axpenstve 
.-.-_-“-~“... -_--- ..__” _..__ “-“- -,.______. ,._... __,_ ~. . ” - .._,. . ~ . ._ . 
Regular mlbcllon of supmmarltet lrolbys in Castte Rd. 

Gdlttng In Icy cmulUbns flml Ihlng In the momlng 

Mm pddng spaces 

. _ -. 3..:...* . . . . . -. 

II Jmr 2000 

. ._.” . .._ ~.._l_. ._C i, .._. .,_... ..~_. ._...._ .“r ,.., j., ,.._- “... . . . . . . .._ II 
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AppetulLr 2 

Resewed paddn~ bays for ST hoklars. 
-- 

Supemmrkal lrdleys bdng (aken from the car pati pmmpliy as Ihey lake upi%iiiin parking plac.3~ 

-.I-_- -----_._- _-...-..._.- --_-. -. _.. _.--__- 
The lagoon lo ha returned for short Iwm Fme public parking. 

It wmld be handy lo have larger holly bays IO pmwnl lhem b&g seallend all oval Ihe car park 

Pay on exit. It Is chsaper lo park and shop In Baslklon t&n cheaper lo go to Hadlslgh. 

The &hllna Is not really adequale. 

I 

Pay on exlt macidnes. They pay for lhams&?s. 
-._--- 
More spaces avalleble. Cheaper parkln~ for re~ulw usem. 

__._ -.---- _.._..- - .-_- 

Hockley 
Perhaps 8 machlne thnlglves change - thati really lhe mdy pmblem I have 

Fma parking up lo 30 mlns. 

Free parklng 

iiiiiii you make car paddng free them will be no Independent small shops leR or else make charge6 at 
aupsmwkels for cam. 

None - lhls c8r park Is ahvays clean and Udy and wall kept. 
--.-- -.-- ~..---_-------- 
More space lo, you lo opsn doom llke In USA 

-.._--.-.- ..--.-. -.-,--. 

With lhs relenllesa harse bulldIng being allovmd In Hoddey parkln~paca will swn be lnadequab; .-- 

Market Rayleigh 
A penally for Ihose whose cam cover 2 spaces. I lhlnk disabled paddng should not be free Many psnslonem 
mcelve no bendt but because d oeogmphy use their oars and have lo pay. 

- Free pmidng mom &a Easier erdls and maa of Ihem. Mom dlsablad parldr~g Wa have B tieekhalr 
person who vm regularly bring lo RayleIgh shoppk&~. 
- . . . . ..--__-___-_.--_-.- _.-- --;.- ---.--.. .__ _ . . . . . ~_--- _.__-..-. 
atute #aIlslied. 

-.--I.--- -...-- 

More apa.%. More palmI oflicers, lass charge; 
--._..-_._- --... -- -._.- -.--.--- 

Mom mom/wider car park bays - careless peqde opening car doom damaglng ar@canl vehicles. Shopplno 
trolleys abandoned In car park. Make Market car park full Uma. Plenty of room In wide slmel pavemenls lo 
hold marks1 Inslead of wing cnr park 

Oblaln SlOCks III each far park and B Supply Of rollen lams for Ihe HlUar p&I OmG%% 

_--.--- -.-. --.----.---.-.- .----. --- ._.. - ..-. - ..-..-_ - -._.- - .___.______..._ -.- . . 
Would prefer pay on exit Somellmes have lo wl short !bne In shops or lalklng lo Idends !o awld possibly 
bavin~ to pay a penally. 

Mill Hall I Belllngli~m Lane 
. ..--._ -.-_-___-_I__--_I 

More car parkIng Allocaled parklng for business users. 
--_ ..-.._.-,. - .._... ._._..--_-- 

. _. . . . .._ .,-.,_ i _....... __ ._ -.. ..^, . . . . . . .h...... “..b.%. . . .., .._ , . . . . 
( 

_. 



. 

Mom parkIng pennlts for people who work In the town (RayleIgh). 

Nol enough machlnes. 

--.-.- --- ---.- 
--’ That all Ihe car parks am lono slay 80 lhsl I can find a parking space when I 90 to WC& And lowar the lot10 

term ptice OF parkIng In Rayiebh SIC 

Happy as they am. 

Making he car park In W.Way long stay on Tuesdays and Wednerdsys when pmklng Is msldcled wllh the 
markel bslng dosed. 

Pay for Urns parked whan leaving Iten you can do awaywlih the scandal of lnlnp people who inn~~snlly 
Forget lo purchsse a ticket How do you expaet a pansloner to afford a UO Rns ll Is B scandal. The cmmclt 
should be ashamed. 

Mom parkln~ spaces. Cheaper pmidn~. 

CCN. 
- 

Possibly better II1 dudno dark wlnler evenings. 
-- --- _-_ ---.- -- 
Car pmklng k at a pmmlum In Raylelgh. ORen vlslt For pleasure but leeI put off by paylng lo pat+. The car 
park attmldmlta am less lhan lenlmlt. 

--- 
“ii% places. Cheaper A not lree parking. - 

--._.- .---- - _.-. --__-_._- 

tmpmw nlght llghllng 

W&stem Way made In10 a Lang slay car park. Sensible bollards le.: rubber ones. Machlnas that ~lve change. 
--- 

Fmnre parklng for local area msldents (partlculady OAPs). Change machlnes. 
-.--.-.-- -- .-__---_ 

NO”% 

Make lhem free. More people mlghl then UBB he town wllhcul having to clnlm Fee back fmm a shopkeeper 

The Approach 
Belter llghtlng and pay as you law car parkIng. 

Mm pollclng OF season llckel only bay6 
---I 

Ths bats am MI wide enough at he Approach. Smns of Ihe bays ac.wss ls raslrlcted by lhe nearness of 
bollmds/lences. Number of bays mserwd for ST holders Is lnsufilclent 

As them am 2 exlts%mw mad m&lngs would help molalsls. 
-.---- 

._-..-_-- . ..- . . _ - -..- -_...- ._-. --..-- . . . - -...... - _...... - -_.. . .._... . . . 
Move Ihe bollards from he tlnlsactk~n nearentrance. 

lmpmw IlQhflbIO In Approach car park - qulta dark to walk to and from car at nlflht. 

Mom lights pmtlcularly at Ihe end OF the Appmsch. Cameas SIBD as a delarmnt. 
-- 

Remow season tlckel only spaoes In the Approach. 
------ ..-. -. --- .._. _.- -.- .--.. -- ._.-- --_.__.-..- . . . ..I.__ 
Removal of bollards al lhe Approach car park.. These make prklng end IsavIng very dlfflwll 

.-..---_I.- . . . --- -.-._-- -““- -.--. - ..-..... _........_. - -_..-.- ._._-. . . . .._. . . 

Not so many season llckel holder spaces. 1st come la1 smwd. Not SD expensive. more IlghUng and sacudly 
cameras espscblly al lhe back end OF car pmk. IF you buy a dally Uckel @ El 76 It should be br the tida 
day not 12 hours. 
__.-.--- -...-._.. . . ..._” .-...__. -- . . _ . . ..-..... _ - -. __ . . 
Free pafkklg. 

~ ._. ._. ._- c ., - . _. . . . . . ..” . . . . ._ 1. 
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Appendix 2 

A level surface - reaudaoa Bollards removed. Lighting. possibly CCTV Lattaielso attached. 

Mom counoll psrltlng at lhe slatlon and b&g able ta pay by uadll card. 
_-. -.--. I----- _“.__.“_ --.-.- -..-_- _-.-._.--. 
l only use the Approaoh car park which on the whole la faullless. 

lmpmvsd bay pmklng I a diagonal and the bays marlted .wsson ticket holders My- 081s w4lh datly tlckels 
ws their spaoss and are nnvar checked or pen&ad. 

Incmassd sacwliy lnckmlng CCTV, better surfacing asp. near new housss. 

ReInslats the ~onvenlsnl places In the ststlon appmsoh that has been wan WI for an unuaedlilnureful twl 
rank. 

Tlckels evsllabla for mom than 3 hours. 

%ra IlghUng. Cheaper parklng fees Make the Approach ons way to slip mngestlon. 
-“- 

‘Mme rcmm al lbe Approach Too Ughlln Ihe ST bays dus to conc?ele bolkmis alnrg Uw fmnl and the -- 
pavemenl 1 

Remove bfdlards or extend length ol spaces at Nodh end of ST spaces In the Approach 
-.-- 

iiie Appmach - wider b~s;iemovsl of cuncrela bdlsrds to Fadlltat~ saslsr parkMa (Ihls ls lhs 
--.-- 

causs of a tol 
of mlnotsompss). Enforoamant oFseason U&at bayxlnon ssason Ucket parklng at stsllm~. 

-- 
Mora spaces for ST holders only or only allow annual ST holders lo park In marksd bays. 
---- -- 
Wllh regards to the Appmati removs the concrsts bollards to make parkl?gi&.- 

-__------.. 

Removal OF stone bollsfds at narmwsst path OF car park almost lmpmaible to mwne Into space without 
hilUng bollards when park Is full. These spacer sm usually all that Is left bscause averybody has the sams 
pmMm 

Mom spaces, momtlghtsal8taUon. 

Websters Way 
--- 

ies?, tine6 In what used to be a apsca. 
-___-- - --- 

--.--- 
Make them free of cbaGbT”“--‘---- 

__“.-_---__-l.-l ---.- 

- 
Car parklng should be free lo mvhre the low. If we pay It must be pay on exit 

Change machInes. 

i 

- 
WI&r bays and mom Free afternoons (like Sat Web&m Way) 

Psnple diivlng slowsr through the car parks but lhat Is not your faull. 
ij-~~- . . . -.-.- - ,_...- ” .._ -_-_ -- .--- .__......_ .__” ..- ---- ..-. . . . . . _.----. . 

Free parkhg for short stays and pay on exit 

I should La to ssa lo!4 boDVls becauss a) you only pay For he time you usa, b) you can’t gsl a tickal tiiist In 
tawn gstllng change for the machlne, G) an sxcallsnt way to wale jobs. ConUnued on a leller 

-- 
Wldw SWC(I For backing oul of bay. 

Fma 
. . . . 

-..-- .- _.-.-_...... -“- 
Mom IlghUng. Pay on edt or b&r fme parklng 

.I- ._.---_ - ..-- .-_... -.- 

_~ ,.. ..-.-_.““,..- .._..._... I, : . . . . . . . . ,. . . . . .._ “_,. _...._....__._.-..,.. ._., .._. . . . . . . . . . . 
( 
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Appemfix 2 

Cheaper parking fees and say 4 hcurs max time. 

%ie l’m quite happytilh lhem as Urey am. 

- I was ~lven a parklng nottce when plcklne up an elderly fmrson - mnhwe Ihe ~obsvmtih’ attendant. 
----.-- . . - . . . ._ ._--_- -.-- 

Bring ba& fee parklq oulslde Boo& In Ray. Mom parking spaces. Blwr parklng bays. Less expenslva for 
longer slays. In addlttnn please bring back Ihe one way system b RayleIgh. Ttying to ge( In and out of Ray Is 
a nlghbnan - by not ta shop lhem becauw of II 

A one way syxbrn would make ll easier lo get cut of W.Way as no one want8 ta glw way. Pay 8s you Isave 
would enowmge a longer stay snd more time spent shopplng - aa In BasIldon. You talk about c%t but you’ve 
wasted mom on the present ddlwlou~ tmfllc sdheme I have probtems even getllng Into tow. 

Mm and RDC car parks am much cheaper than olhsm I have enmuntend up and down the ownby. 

-.....--_- -.-_” _-.---.. - .-.-.... -~.- ._-- ._-. - _.-- - __..__ ^.. . __.__.__ --__--.---. 
PSyOn&l 

---..__I _------._---- -..... -__--- --.---.-.m.-- 
Spsmd llmlt commensurate wtth sahb arid bnposad and dlsptay+d. Ben on drhrlno across parklng spaces by 
wayofshortcuts. 

Mom patkIng spaces and pay on wxtt. 

When leadng car parks drlwn be mom cansldemta and not block off the al&s. 

Pay on exit v&d be a bat& system for everybody that USBS these car parks. 
------ -- 

Pay on wit. 
-.-- -- -.------_--_---_ 
l lhlnk lhat RDC csr parks am reasonable and faldywll run. Having vlslted the Lake Dlstdot and pald up to 
70pperhwr~~~I~lwsprewellcateredIol 

Entnnce lo W.Way now unnecewadly cluttered. Hockley recydtllg bins ahvap aeallng a mess. 

Mm paymsnl machInes. Change glvan 

Reduced chargas Altemattw tits In W.Way Southern extl another cause of lraltto hold ups In W.Way. 

A U&l machlns which glves change. 
.- 

Kn.3. 
^_. --.- ----I-- -- 

Wlml onlcen when checktng Uckel~ should check ttmes on machbms not thalr watches as cash machlnes 
am nol lhe wms 8s GMT. 
.-... .----- -I_--_.-...._-- - ._... --.- . ..-- 
An area for pwplople with chlldmn. tide wacel for doom lo open easliy. to put chltdmn In their ear seals -. 
adeqwlaly 
..-..-._... ___~---_.l--_.. . ..-.- -_- __.___..__..,.. .- ..I--_.___-...._. 
More free parklng during the Week as on Sat altamwns Ths 30~ charge to cow p&d up lo 1 IR hours. 
The tsxl rank ta go back as It ws, glvlng an exlm 5 mlns short stay dash Into banks psrklng. 
.- __... . . .-._..---._. ._.-_.._ . . . -..... ._. -.. _.. ..___,__.... _ ._ _-_ . . 

Frea parkint~ litre Homcbumh. 

At W.Way there am new, during peak ltmes mom delays to getltw out of lhe carparka the tap sntmnca. 
Since the one way syslem was introduced Pedwps some lhou@hl crukl be given ta that 

Car parks am sfrlpht. 00 somelhlng abwt hold ups in Raylelgh. Crown Hlllf bndon Hill by church Is 
unbeltwable.. 

,” J- 
Free paddng In small towns like RayleIgh 

, . _ .- .,r.l:._ . . . . ., . . . . . _ ,._.. . . 
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Appendix 2 

Re Reytetgh town (WWay) Ths aldewaye parktnfi slot somettmss means you have to go out of the car park 
tOW”WklaQslnlOfkM%SpfXX.-~SllyM!4lOYkW 

I feel that local oouncll tax payers should have some free parklnp Uokete for a Used period at least. 

Wldsr bays. I someUmae elruggle to get my ehlldren rtrepped In tha baok of the car without my door oatchlng 
ths slds of anolher car. 

Lees queuing to get In Wider entmnme. Sllghlly large spaces - big 4x4 and people camsre somettmee havs 
troubb 

Exits at w.wny. 

Payment ml exit 

----- 
- ..-- --.-.-- 

Free parklnng a UK Lekselde or Sluewter 

None 

Pay on extt 

Pay es you stilt would be easier and you wouldn’t have lo rush ta get back to your oar. that way It would 
benefit baders q llovdng people mom time to kmk amund the shops. 

Mom U’ee parklnp Umes. Cheaper perklng 

I lhlnk a Ucket maohlne and pay on %xlt banter wukt be Ideal - t love our new Raylelgh to&n cenlw 
-- 

Enlrance channel Is too nanw and at a dlffioult angle fmm Eastwood Rd. 
-- ---- -- . . ..--... - 
I only ever use W-Way oar park vddch has only recenUy been knpmved. Please keep Ihe charge low. 

Be bte to get out of them eaeler. MeJor p&tams oeused by new road layout 

More bee perking pedods to encourage people to uee looal hope. 

Mom bees. 

Nothlno at the moment ee W.Way has been modemlead moentty 
-- . ..-.... -..--._-_.-_.- ..-. .._- -- -... -__--.._ _.. . . ..-_.--. --... 
Pay es you lesw mechlne 

--------- 
No mom lmpmvemsnte to Raylelgh please 

--.-I_.-- - .._. I . . __-_ 

Tloket teken on entry Then pay at machlne at end 01 perklng Inert U&et In banier to leave osr park I 

The same system as In the Royels” In Southend. 

Pay as you leave the ear park to allow for U&g over lime on Uoket 
---_- 
Morellghttng. Right eelt tume from W.Way. 

----. 

I wnutd prefer to pay on sell It’s annoyktg It you don’t have ohan@ Ior the U&et maohlns and you are 
conslantty checking your watch to make sure you don’t exoeed Ihe Urns on ywr tkket 

Pay on extt. I have to use the car perk ror vlslting the doctors: Is dlftleult b knw how much Urns you wilt need 
as do&we don’t run to tlme. So pay on exit would be most useful. 

I would Uke to see more disabled apawe and maybe en underground car park or multIstory. 

Belter Ilghtktp. mm p&k14 spaces Regular emplylng of recycllllp untie Con? seem to be checked otten 
enou~ Meters emptied regularly end checked, olten ad of order or mn out of Uckete. Ptilde Mete In cer 
patke to 

They em adequate. 

. ..v .._. l... a..“.. I.. . . . _._._. _~ . . . . . .._. .,...,_.. , . .-. _s. .,.. .._ .._... ?,A . .._. . . i . . . . . i_ . . . . . 

( 
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Maps shmvlng Ioci%n of car parks should also lndlcafe which are long or shod May. 

Mom spa& extra macMks. conslant car park petrols 

Eeller LlghUng 
Pay on exit e.g. Medmva In 
Chelmsford 

Payanexll 

None The only problem In Raylefgh lwm Is Ihe loll& lhey we flllhyand dlr~usllngl 

Pay M exit lo prevent lhe slnss of war slayln~~ lhe allolled Ilme. 

Fres parkh~ Is kel ta s”wxs9 of Raylel~h kwn canter. 
.I.--..-.-- . ..-- -----..-- - . .._..... ---._-._--._.-._-.-- ._..._ _. 
Ellber lrrnger lime far our money or Uokels cbeapw. One l!auur Is nol very long for shoppin& 
--. .-- ---..- -.-.--_ 
Noble. 

-.----.- 

Improved exit fadlUles as lhls Is ahvayn blocked by Mfiic in W.Way and too near a pedertdan cmssliqj. 

Secllon E queslion 1 If lhe costs wem lo go up my ~“svmr wuld be ye& 
-- 

Mom disabled parking. 

Cheaper parkIng. 
-..-.-.---- 
More &isces and pay on til. 

-------- 

Baby spaces - lhem Is no mom lo pet a chlldh car seat out of a car aa lhe 8ppacas am loo cloee 

Paymenl on exll 

SlmplMcaUon of entry Inlo W Way car park. 
--.- 
Things am qulle 99Usfaclory. 
--------- - -.__-_- --.- ------ 
Maybe lo make !t one way mund 88 II becomes vary canges.Ied at limes wi!h cars going evarywhare. 

As a seam llckd holder (annual) special parklng bays al xmas - noI always essy IO park especially I goInn 
IntD wurk afler 9x11 

- .__. --__---_- -_..-..- .-- 
id Way whldr wa use Ihe m081 s8ems qulta adequals for our needs. 

-11-.-.----- 

Exlend free parklnp lo Salurday momlng. Reduce half hour cast 

Pay on ea. 
-- 

Tollela. vielIar fmquenlly ask. When vlslllng other lcwnr va always use pay on exie live wllhln walking 
dlslance of RayleIgh. 
--.--- 
A monthly II&L Al Ihe momenl there am wskly and 3 monlhly 

---.. 

. . ..-. -.- .-...-..-...... - --- .-... -.---- ----. --.- .-... . . ..-_... - -.-. . _. .,,..-.. ___,_, 
More llehtlne especially la lhs bays lowards lhs park. away Imm lhe roar! way oul al W.Way. 
_.... .._” _ _-...- _ . .--..._.. .._......_-_-_ --.- ._-__...- -2. .-. . . _... -.- . ..__...-..,.......___.._.,... _... 
Make lhem pay as yw leeve 

Pay am wit. One oi Iwo more mschkws far belier rallnbllUy on acc@Innce of Iranscads 
.%. ,:w 

I am happy vMh Ihe car park. Would Ilk9 cheaper pmklng If pass 

More thno one 

..L,:..? 
.A”: 
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Paying on exit -more prklng spaces In town. 
--- 

Pey on will. 
_--_---__- ._.... -_---_-.- . . . . ..-._. . ..--_- .-.- --.-_-...- 
Free paddng after2 p.m. every day. Saturday all day hea Will ~lve more cuslom to the shops Instead of 
shutting down. 

,:,-.’ 
..* 
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