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CAR PARKS CUSTOMER SURVEY- RESULTS

11

12

2.3

3.1

3.11

SUMMARY

In accordance with the Revenue and Housing Management Division
Service Plan, a Car Parks customer survey was undertaken in
November 1999.

This report provides the results of the biennial survey together with the
observations of the Head of Service for Members consideration and
debate.

INTRODUCTION

Customer Surveys provide a mechanism for interface with customers
and an opportunity for them to comment on the services we provide.
The summarised results of the survey are shown on Appendix 1 to this
report.

The Survey was carried out by staff on various days of the week and
included all the Council’s fee-paying Car Parks. Of the 1,000 survey
forms handed to motorists 302 were returned. This is a reasonable
figure and statistically the survey results are a reliable indication of the
views of our customers in general.

However, consideration should be given to the 698 motorists who
declined to return the survey form. On the basis that if they had strong
opinions they would respond, one could arguably conclude that they
either had nothing to comment or were satisfied with the service
provided.

SURVEY DETAILS

The survey form asked a variety of questions about the services
provided by the Car Park Section. The Head of Service makes the
following observations together with comparisons relating to the survey
undertaken in November 1997.

Section A3 - the survey indicates that one quarter of respondents feel
there are insufficient ticket machines in the Authority's Car Parks. The
previous survey showed that one third of the respondents had the
same concern. Since the last survey, two additional pay and display
machines have been installed in the District and this may have
contributed to the improved result.
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Section A4 - the results do not correlate with overall ticket sales
recorded from the pay and display machines. It is possible that the
responses were predominately from users of longer stay bands.

Section A8 - 82.67% of those respondents who had contact with the
Patrol Officers indicated that they found them professional and
courteous. This is a slight reduction on the previous figure and may
indicate that more suitable or refresher customer care training needs to
be provided.

Section B4 & B5 - There is a small increase in customer awareness of

the Trader Refund Scheme, together with a marginal increase in its
use.

Section D2 - Customers who felt they were dealt with promptly and
courteously by Officers based in the offices, increased from 86.02% to
92.21%. This is a pleasing result particularly in view of the volatile
nature of some enquiries although there is still room for improvement.

Section E4 - Those respondents who had experienced vandalism in

relation to their vehicles fell from 11.46% to 9.60%, representing a
reduction of 16% between surveys.

The survey also gave customers the opportunity to make 'General
Comments' and these are listed on Appendix 2 of this report.

CONCLUSION

It is difficult to draw positive conclusions from the survey because of
the variety of different elements contained therein. However, it would
appear that a main concern of customers is actually being able to
locate a parking space. This suggests that our Car Parks are well used
and that paying for parking is an accepted part of the service we
provide.

The reduction in reported crime is particularly pleasing and will
hopefully show a further decline once the improvements have been
carried out at The Approach Car Park.

The Head of Service feels the survey is a useful exercise and a further
one, with minor revisions to the questions asked, is planned for Autumn
2001.

FINANCIAL IMPLICATIONS
Council have agreed that the Car Parks Strategy Charging Policy and

the continuation of the Trader Refund Scheme be reviewed at tonights
meeting of Council.
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6 RESOURCE IMPLICATIONS

6.1  The provision of a customer survey forms part of the divisional work
plan.

7 RECOMMENDATION
7.1  Itis proposed that the Council RESOLVES:-

That the report and survey be noted and a further survey be carried out
during Autumn 2001. (HRHM)

S J Clarkson

Head of Revenues and Housing Management

Background papers
302 completed survey forms.

Survey Detail Report

Both of the above will be placed in the Members Lounge during the week
commencing 29" May 2000 for Members perusal.

For further information please contact Paul Skelton on (01702) 546366
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Car Parks Customer Survey - November / December 1999

\Car Parks Customer Survey - Summary of Results__ *

Appendix 1

Section A - About your visit.

1. Which car park did you visit today? S

Back Lane
No. 44
Percent 14 57%
Castle Road

No. e
Percent 13.56%
Hockley
No. 71
Percent 3.64%
Market Rayleigh
No. 11
Percent 364%
Mill Hail / Bellingham Lane
No. 21
Percent 6.95%
The Approach
No. 31
Percent 10.26%
Websters Way

No. -
Percent 46.03%
More than one

No. S,
Porcent 1.32%
Grand Total I ) 302]

AN s AT TILREL A -

2, What was the main pargose of your visit? - Total

W TS B IL A a8 TR ETATRT el B EETASTIAN T AT S L aa L TN o SRR TR S SE e e e e e

AN O AT Y R - T AT e S S VT TR £ T T N S ALt e S LR e Tt T e T Tt S e e TRt e f el B T Tt BT R LN TR
Business
No. 122
Percent 40 40%
Shopping
21/06/00 14:43:49 ~ CP Strvep Simnmary Page i of 9
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Percent 61.99%
Tourist

No, 3
Percent 099%
Visit to Doctor/Dentist elc.

Ne. 18
Percent 596%
Unimown

No. 2
Percent 0 66%
Grand Total | 302

Appendix 1

PR

3. I's the number of machines within the car park ar!aqrm.te? - Total

-4 — e

I a B Li Nl Wl el FILA DTV = N A gt b S "l % ™ e e e 9 eI Ly P IR L e e - gy,

No.
Pereent

No.
Percent

Yes

228
74 83%

No

Grand Total l

STR A Sk A nen 3N sl p ) b MY ¢ ANT SR AR v

TR a0 nE T "

4. How long did J';::;my? - }'c;ml

ASSr o N B T
o

ek A WA VIR ML JLARRE.

Less than 30 mimutes

No. 26
Percent 8&1%
30 mins - I howr

No. B 89
Percent 20 47%
1-2hours

No. 7
Percent 23 51%
2 - 3 hours

No. 17
Percent - 583%
3 -4 hours

Xy

21/06/00 14:43:52 - CP Survey Sunmmary
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No. 4
Percent 132%
4 -5 hours

No. 8
Percent 265%
Over 5 hours-

No. 88
Percent 28.48%
Unimown

No. 1
Percent 0.33%
Grand Total I 302'

T TIIT

5. Are the notice boards adjacent to the ticket machines easy to understand? - Totol

Yes
No. 285
Percent 94.37%

Ne
No. _ 17
Percent 5.63%
Grand Total | 302§

X, ey, d AT R L WL T LM A L el

6. Do you consider there are su_ﬂ‘ciem parking spaces in ﬂw rawn you visited? - Tam!

S LTI [P e LT

Yes
No. 167
Percent 61.92%

No
No. 115
Percent 38.08%
Grand Total | 3aﬂ

Mt Wl A P T e D WA e e o P et e S Ll e R L Rl LT ! & T L R PR P PP N T L SR

7 Haw aﬂeu do you nse rlm C'armcil ’s car pm ks’ I' m‘al

TEU A e T Tl N i Mo s g EL LY ERTIrEw 1) TNt ptRTUEY R FYE LI FH

Daily
No. 114
Percent 37 75% : . v
Once or twice each week
21/06/00 14:43:53 « CP Survey Summary Page 3 of 9
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No. 145
Percent 48 01%
Occasionally

No. ' 7
Percent 12 25%
Seldom
Ne. &
Porcent 199%

Grand Tolal [

302)

Appendix 1

8. If you have had coniact with one of our Patrol O_ﬂ‘cers, dul yon ﬁmi them

professional and conurteous?

dAnalysis of Contact

SV "

Yes
No. 160
Percent 49 67%
No
No. 152
Percent 50 33%

Grand Total [

7,

Analysis of Conduet
Yes
No. 124
Percent 8287%
No
No. 26
Percent 17 33%

Grand Total L

150|

Section B - Transcard and Trader Refund schemes.

Bl e P Ry

SE S ENTL RS

LS . ARV |

=TT TL AR

1. Are you mware of the TransCard methoed for purking"

e SRR R Tt P LA EE AR IR AT OETIL UL LT VAR D AT LM 5 T AT A
Yes
No. 150
Percent 48 67%
No

FEETRAT oy pevmdumiad m— T T

21/06/00 14:43:54 - CP Suirvey Summary
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152
50 33%

No.
Pearcent

Grand Total | 302)

T

2, Have you ever purchased a TRANSCARD?

Appendix 1

RTINS PR W Tt TELT Wl el e AL s AT A PV R b e T e TP B Sl w el SRR R S " it

AL e Yt I e MLy TS 1T AR S UETIS D S L 1 ST 1 EY 8 A Al AT A ML el LT 4RSSy g e A T 1Ry e e PR A 2 T war el

Yes
25
16.67%

No.
Percent

No
Percent 8333%

Grand Tota! | 150

o ok o —

T

3. Are you saiisfied with the TransCard product?

Yes

16
64.00%

Nou.
Percent

No

No.
36 00%

Percent
Grand Fotal { 25|

FIERY TR

4. Are you aware of the TRADER REFUND scheme?

SRR L S T TR R WU R L Sl LR TR  A S T LT T T SR N E T TN YT T Ak

Yes
194
84 24%
No

108
35 76%

Ne,
Percent

No,
Parcent

Grand Total | 302

o a— ket e g e

3. How gften do yon use this scheme?

Regularly
22
11 34%

No.
Percent

—Rre L= . vt s

R L, Al W T T s R T B 2P AT SO P § W8 AL LTI ] 8 ELT d Y P s S T e A
.

BT A O 11
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Often

No. ]
Percent 5.08%
Occasionally

No. ' 22
Percent 11 34%
Seldom

No. 20
Percent 10.31%
Never

No. 118
Percent 59 789%
Unknown

No. a
Percent 412%
Grand Total l 1 94|

Section C - Penalty Notices.

TR EH el are 12 Tyl 'I-n-l'mlq.lv-r--n---.m._nnu Ll b g SR o, s W PN PLASES o A L8907 B ] B
I. Ha\'e you ever recewed’ a Rocl 1ford Dl‘smct C‘ouncll Penuﬂy Noﬂce’
Yes
No. : 9
Percent 30 78%
No
Ne. B ' 200
Percent 89 21%
Grand Tomr ﬂ
e g ST R 0 . P RS D Tl AT A TP T Y T ey el L T B 2T TR TGN O TARSETE R AR S T IR TR A T BRI b A s TR " TR LT e

2. Was the Notice clear at to what ncfion lo tahe?

TR TR L kBT RS E T LTSS Sl T BT TR ST TIS TN VAR SN W e TP LSS T L L TAT L I AL JWUTT =T e PR TS S STt T kL S

Yes
No. 82
Percent B8 17%

No
No, 11
Percent 11 83%
Grand Total l 93|

21/06/00 14:43:55 - CP Survap Summary Pagsé6of 9
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o= IS Y T

3. Do yon think i's ﬂur to issue a Penalty Notice to a vehicle which is parked ontside a marked
buy?

Yes
Nn.- 232
Percent 76 82%

No
o .. R .
Percent 23.18%
Grand Total | 302)

Scction D - Office Contact,

1. Have you ever contacted the Council Offices regarding any aspect of car parking?

Yes
No. . 7
Percent - 25 80%

No
No. 225
Percent 74-’5""
Grand Total | 302

u T mET=T o T el e ol ol

Rl e =T ol

2 Were yon dealt mth pmmptly and Canrteausb!?

e AT LTRNY SRy T it XYY cma bt Y]

Yes
No. 71
Percent 8221%
No
_— . . 6"
Percent 775%
Grand Total | El
ol Sty e ] B S SNy dp e e e L A T e B Sty S BT EELL T TR ol o T e R e ol 1 ) Ty IO L D L L DTN = 2 T DL | D S AN L O )

3 Pleme give a brief e\plmmﬂon as to the nainre af _pom qnery.

P ke s R ASTETRRETY DT T "5 2 AE Tt WD LA TS e . T8 AP R

Penalty Notice
No. 4
Percent  5185%
Season Ticket
21/06/00 14:43:56 - CP Survey Summeary Page7 of?
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No. 28
Percent 38 36%
Transcard

No. 1
Percent 1.30%
Trader Refund

No. SR,
Percent 1.30%
Other

ﬂﬂ- 7
Percent 9 09%

Grand Totul |

77

Seciion E ~ General Oucﬁétions.

Appendix 1

P .

1. Does paying for parking influence you using rown center car pm-ks? Totai

I
i

AT = BN
S

Yes
No. 1686
Percent 54.64%

No
No. 137
Percent 45 36%
Grand Total | 302

WRAg W

o Pl ™ 13 B T T TR et 1w YT

. kL

o AR VR AT fa gl o8 i ol e Rkl kel % e Ak e« i o e g Sl

2, When us:'ng the car par Irs, how aoften have yau eucotmremd a fm:lty ncﬁat machme? Total

AR 1T e Y Eaans Tpadal,

et i vng g wam PR % e IR B Y B

[ L

Pom T RS e e

Often

No. ‘57

Percent 12 26%

) Occasionally

No. 138

Percent 45 70%

Seldon,

No. 76

Percent 2511%
21/06/00 14:43:57 - CP Supvey Summary Fage8of 9
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Never

No. 40
Percent 13 25%
Unknown

No. 1
Percent 3.64%
Grand Total | 302/

VT BT SR U UPF e g e TGy

VSR TR L U AL 3w o AT « 7 EAA S P A T

3. When using ﬂ;e car pmks how gfien d’a yon see one of the C'amu!l ‘s Patrol Officers? - Total

T Fan e San Soti3h i S 51 SV al i SRR Sy o T G 4L AR S S

Often
No. . . ] " . - . 59 -
Percent 19 54%
Occasionally
No. T 110 }
Percent 36.42%
Seldom
No. a8
Percent . 28.14% -
Never
No. 43
Percent 14.24%
Unkniown
No. 2
Percent 0 66%
Groud Total | 302

ERg PR S Er

4, Have you ever experienced vandailsm or theft in relation 1o your vehicle whist using the carpafﬂs? “Total

ke ir” il S Th 4 =R TR S i £ el read L RLSLG USSR S g N N R - W L R L R N, PR B e Mgt B LA g et L . L, [N TR T
N— —

Yes
Ne. 29
Percent B60%
No
No. 273
Percent 00 40%
Grand Total ! 302!
2JR600 14:43:58 - CP Survey Summary Page 9 of 9
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6. What improvemenis would you like to see made in the car prir!.s!

AR Al NI TS e e W VT T PSR T BT W TR T 2 U R § Y

A B W ATSTTR e AR DR PRI T Wl mf LT = e Lo Tl
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Appendix 2

Back Lane

Paying on exit or frae parking.

‘They seem adequale for my purposes.

Recyaling bins land (o abstruct the view when backing out of some disabled bays Also the bushes at the end
of ihe lanes obstruct vislon of vehicles diving round or trying to exit the car park.

A system fo reduce speed aspecially In Back Lana,

Extra area to park. Pay and bays at Frelghthouss favour staff. markat iraders have frea parking. Unfair fo
public.

More machines. Mora parking spaces.

Machines that accapt pound noles.

Back Lana iz the only car park | hava used whan visiting a relatlve and | find it quits adequats, Vislior from
Kent,

More machines - more noliceable or free parking.

Just keep up geod work. Rochford council s suparb,

Machine that gives change.

Cameras.

Mora disabled parking or some way of slopping non disabled parking In bays

Payment on axit - thiz |a falrer and one does not always know how long a visit might fast.

There ara no molorcycle spaces In Rochford - where am | supposad lo park? What ahout allotating soma?

More parking desperately nesded In Rochford parlicularly on market day.

Right of way and alop signs - drvers exiling car park have no regard for drivers along tha approach road
{adjacent io Renoufs)

Lot more spacss

Wider apaces far peopla ke myself with young childran. Parant and toddier apaces.

CTV filled.

Spaces for saason ticket holdars only

Cauld nof park not enough spaces Was told to use Rochford ag It was quicker than Southend Wil not Iry
agaln. It was badlam. More spaces provided for ghori stay only

Accass could be battar. Remove flower Deds 12 galn exira spaces.

L L L

- —p——- n E—Aa -

No payment at weekends.

Fras parking for shori siay | @.: first 30 mins

Cheaper for season lickets Wa ara ihe buslrass of out town.-

Free parking or reduce the charges.

Free parking when you visit your dactors in Back Lane. More spaces for tha general public who visit tha local
town, not for business or offica slaff Remove the apecial spaces for the disabled so they can jump tha queus

I R N T L e LT T U Dl T T T T P N R L
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Appendix 2

I'm happy with it as it Is lhank you.

Cheaper Season Tickats.

More parking neaded Tussdays In Rochford.

Nons your car parks ara excallent.

Additionat spaces at Castle Road/Bell Lane car parks if possible.

Castle Road

Change machine. Fres pariing up to ons hour. Fayment for one hour and over. Sometimas you only wanl o
be 10-15 mins end you have to pay. This puls you off using car parks.

No | think thay are ok a4 thay ara

More lang slay places. II's ofien difiicult geliing back In P.M though i've pald for day. | have fo go home
lunchiimes from work.

Faes raduced.

Removal of fass.

Conceasional rates for workers In the iown as | have no cholce but te use my car for work as § have: to collact

my daughter fror schaol in Hadleaigh.

I;S:eda! rates for lnng'stay. Mora pairol officers to slop parking ottside of miarked bays. Baetier trolley leaving -
V3.

Pay on exll

Pay on exlt so that iime spent In town Is not restricled.

Parking spaces available for season ticket holders only. Itis fruskating having a pre peid ticket and notbe
ahle to park In a fong slay car park.

You are aiways walching ths ime Pay on leaving I8 a ot baller.

More car parks with all day parking and pay on exit.

Mora fickat machinas espaclally near mother and child spaces, disabled, as have to leava childran in ths car
fo get licket or lake them across busy tar park.

Bstler lighling. Particulary In far corner of Castis Lane. Hava complained bafora by patition from our
company - wa raceivad no reply. Season licket holders find it dififcult {o find a space afler 8am Oftan have lo
ride round which makea you iats for work. Would be Ideally there wara spaces for st holdars. Is a problem If

you have g lickel and silif can park.
Shopping {rolleys not lafl in car parking spaces.

Cont on lefter atlached.

Nona.

Pleasa do something about abendoned trollays.

Making sure that peapls who have paid far a sagsan ficket can aiways park ihair car in restricled parking
areas.

Wider parking bays - damape lo and from doors is becoming qulle- 2 prablem nol to mention expensi;e

Regutar colleclion of supanna‘thel irollays in Caslle Rd.

Grilting In ley condilions first thing In the moming

More parking spaces

= a Tt ol ga = s P ket v AT Cw mdutm¥ e s BT T Tt caaRt e wwmLa s
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Reserved parking bays for 8T holdars,

Supermariat frollsys belng faken from Ihe car park promplly as they take up valuabla pariding places.

Pay on exit.

Ml e e b ————

The fagoon {o ba returned for short term. Fras public parking.

it would be handy to have Iar_gar trolisy hiays 1o prevent them being scattered aM over the car park

Pay on axit. It is cheaper o park and shop in Baslidon Even cheaper lo go to Hadleigh,

The Rghting is not really adequata.

Pay on axlt machines, Thay pay for thamselves.

More spaces avallable. Cheaper parking for regular users,

Hockley

Perhaps a machine that glves change - that's rezlly the only problem [ have

Fres parking up to 30 mins.

Frea parking

Unless you maka car parking fres thers will bs no independant small shops lef or slsa make charges at
supemerkels for cars.

None - thia car park is atways clean and tidy and wall kapt.

More spaca lor you 1o opan doora (ke in USA

With the relentiess housa building being allowed In Hockley parking space will soon be inadequata.

Nona.

Betler ancunty by way of reguiar pafrofs.

Market Rayleigh

A penally for thase whoss cars cover 2 spaces. | think digabled parking shauld not be free Many pensioners
racalve ne benafit but bacause of geography use thelr cars and have o pay.

Free parking more oflen. Easler exils and mona of them. More disabled paridng Wa hava a wheelchalr
parson who wa regularly bring to Raylelgh shopping.

Guite sailsfied.

e e R AR R g At i U S e = =

More spacs. Mare patrol officers, lass charges.

Mora roam/wider car pari bays - careless people opening car doors damaging adjacant vahicles. Shopping
trolleys abandoned In car park. Maka Market car park full ime. Plenty of room in wide sireet pavements fo

hold market Instead of using car park
Oblaln stocka In each car park and a supply of rollen joms for the Hitar pairol officers.

Largsr parking spaces and more room between rows.

Would prefer Ey on exit Somalimes have lo cut short ime fn shops or lalking fo friends la-iﬁﬁ'-ﬁc'l;s-lb_lﬁ_—m'
having lo pay a panally. . oL )

Mill Hall/ Bellingliam Lane

More car patking Allocated parking for bUSIness users.

- [ B T T T R R L T T T O L P L I e e
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More parking pammits for paople who work In the town (Raylsigh).

Nct enough machinas.

Cheapar longer atay for work

That all the car parks are long slay so that | can find a parking space when | go fo work. And lower the long

term price of parking in Rayleigh elc

Happy ag thay are.

Making the car park In W Way long stay an Tuestays and Wednesdays whan parking Is restricled wilh tha

marKet being closed.

Pay for ime parked when leaving then you can do away with the scandal of fining people who Innocently
forgat to purchese a ticket How do you expact a pensioner io afford a £44 fina It Is a scandal. The counclt

should be ashamed.

More parking spaces. Cheaper parking.

CCTV,

Posslbly batter lit during dark winler evenings.

Cer parking Is at a premium in Raylelgh. ORen visit far pleasure but feal put off by paying lo park. The car

park altandants era less than lenlant.

More places. Cheaper If not free parking.

Intprave night lighting

Webslars Way mada inlo a long slay car

park. Senslble boliards 1.e.: rubber onas. Machines that give changs.

Vary faw shopa use trader refund. Should alt be lanp stay.

Free parking for local area residents (particularly OAPs). Chenge machines.

Nane.

Make them frea. More people mighl then

use the lown without having to clalm fea back from a shopkeepar

The Approach

Belter ighting and pay as you Jesve car parking.

ivore policing of saason licket anly bays

‘The bats ara nol wide enough at the Approach. Soma of the bays access Is resiricled by the neamess of
boflards/{encas. Number of bays reserved for ST holdars 15 insufficlent.

Aa thera ara 2 exity amow road markings

would help molorisls.

Move the bollards from the first seclion near entrance.

Improva lighiing In Approach car park - qulie dark to walk o and from car at night.

More lights parlicularly 2t the end of the Approach. Gameras also as a delament.

e -

21 June 2000

Remqve saason ficket only spaces In the

Approﬁ:h.

e St

Ramoval of bollerds at_iha Approach car

Nol 20 many season lickel holdsr spaces,

park. Thess maka parking nd laaving very difficall

-~ e s

, 18t come 1is{ served. Not so expenslva, mare lighting and securily

cameras espaclally al the back end of car park. If you buy a dally fickel @ E1 75 I should be for the whole

day not 12 hours.

l-:l"é?parking. )

e e L LRI T - PR

- e s e — - A =

R L R T T, e e e o e
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Appendix 2

More machines. Cameras - sequrity palralling.

Ateval surface - resurface Bollards ramoved. Lighting, possibly CCTV Letler also attached.

More council parking at the station and balng able to pay by credit card.

{ only use the Approach car park which an the whole Ie fauiliess,

Improvad bay parking | e. diagonal and the bays madted season ticket holdars only - cara with dally ickels
uss thalr spaces and are naver checked or penalisad.

increasad securily including GCTV, betisr surfacing esp. near new housss.

Reinstate the convanlant places in the station approach that has been taken cut for an unusadfunuseful tex
rank.

Tickels available for more than 3 howrs.

More liphling. Cheapar parking fees Make the Approach one way to sfop congestion.

Mora ronmi at the Appreach Too fighl in the ST bays due 1o concrels botizrds atong ths front and the
pavement

Ramovs bollards or extend iength of spaces at Norh end of ST spaces in the Approath

The Approach - wider bays, ramoval of concrete bollards to facililate easier parking (this Is the cause of alot
of minor acrapes). Enforcement of season ficket bays/non season tickat parking at station.

Mora spaces for 8T holders only or only aliow annual ST holders 19 parfk in marked bays.

With regards to the Approach remove the concrele bollerds to make parking easier.

Removal of stong boliards at namowest path of car park almost Impossible io revarse into space without
hitiing bollards when park Is full. Thesa apacea ara usuelly afl that (s left because averybody has the same

probiem

Mare spaces, made lighls at statlon.

- e

Websters Way

Less trees In what used fo be a space.

Make them free of chargs.

T e TP AL e TP R gt Teat M L Lt 1T LR e o W Y

Car parking should be free o revive the lown. If wa pay It musl be pay on axit

Change machines.

Wider bays and more free aftamoons {lke Sat Wabsters Way)

Paople driving slower through the car parks but that Is not your faull.

Mona.

Free parking for short stays and pay on exit

) should ke o see lol booths becavse a) you only pay for the tima you use, b) you can't get a ticket whilst in
town getting change for lha machine, c) an excellent way to creale jobs, Continuad on a lelter

Wider spacs for backing oul of bay.

Fram

Lower {ariffa.
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Appendix 2

Chesper parking fees and sey 4 hours max me.

None I'm qulte happy wilh them as they are.

| was given a parking nollce when picking up an elderly person - reinove the Jobsworth’ atlendant.

Bring back free parking culside Bools in Ray. More parking spacas. Bigger parking bays. Less eXpensive for
longer stays. In addion please bring back the one way systam to Raylelgh. Trying to get in and out of Rey is
a nightmare - iry not to shop {here becauee of 1l

A one way system would make it easler o get out of W.Way as no one wanis to give way. Pay es you leave
would encourage a longer stay and more lime spaent shopping - 29 in Basildon. You talk 2bout cost but you've
wasted more on the present ridiculous trafile scheme | have problems even getling into town.

Noné end RDG car parks are much cheaper than others | have encountered up and down ths counlry.

Parant and chifd spaces thet are monitored lo make sure salfish arvers without kids do not park therall

———— e msu - -

Pay on exit

ig;z? EIT;:I o:lr;sr?ansurata with safaly and Irh—p_n;ad and displayed. Ban on driving across parking spaces by
Al present thay ere adaquate.

Mora parkimg and mare lcket machings.

More pammg. spaces and pay on exil.

When leaving car parks drivara b2 more considerala and not block off the alsles.

Pay oh exit would be a betler system for evarybody that uses these car parks.

Pay on exit.

1 think that RDC car parks are reasoneble and faidy wall run. Having visited the Lake Distriot and pald up lo
70p par hour for parking | feal we are wall catared for.

Entranca (o W.Way now unnecassarlly clutlered. Hocklay recycling bins always crealing a mess.

Moare payménl machines. Change glven

Reduced charges Altemative exits in W.Way Southern exit another cause of traffio hold ups In W.Way.

A tickel machine which glves change.

None.

Patrol officera when checking lickeis should chack imes on machines not thefr wailches as cash machines
ata nol the same as GMT.

An arsa for people with children, wide spaces for doors 10 open aasily, to put children in thair car seats
adsgualaly

More free patking during the wask g5 on Sat aflemoons The 30p nha-r'é'a'ié cover period up io 1 1/2 hours.
The taxd rank to go back as it was, giving an exlira 5 mins short stay dash Into banks parking.

Frae parking fike Homehurch.

u ——— g e et it ek AR R e -

At W Way there are now, during peak limes mora delays io gelling out of the car perkal the fop sntrence.
Since tha ons way syslem was introducad Perhaps some thought could ba given to thet
Car parks are afright- Do somelhing abaul hold ups it Rayigigh. Crown Hillf London Hill by_ chuseh Is

unbellevable. et

5

3

Free parking in small fowns like Raylelgh

P " me g, g s n t e s M r . . ome

21 Jupe 2000 Prge G of?

418




Appendix 2

Re Raylsigh fown (W Way). The sideways parking slot somelimes means you heve (o go out of the car park
to come In agaln ta find & apace - really annaying

i fes! that local council tax payers should have soma frea parking lickata far a fixad period at least.

Wider bays, | sometimes siruggla to get my childran sirapped In ihe back of tha car without my door caiching
the side of another car.

Less quauing 10 get in Wider entrances. Blightly largs spaces - blg 4x4 and people caniars sometimes have
trouble.

Exils at W Way.

Payment on exit

Free parking a g.; Lakeside or Bluswater.

None

Pay on exit

Pay as you exlt would be easier and you wouldn't have to rush ta gst back lo your car, that way it would
benefi traders allowfng pecple mare gme to look around the shops,

More free parking imes. Cheapar parking.

I think a Ycket machine and pay on exit barder would be Idaal - | love our naw Raylelgh lown center

Enirance channe/ is foo namow and at a difficull angle from Easiwood Rd.

| only ever use W_-Way car park which has anly recenlly been Improved. Pleasa kaap the chargs low.

Be ble to get out of them easler. Major problems caused by new road layaub.

Mora free parking perods to encaurage peopls to use lozal shopa.

More freas.

Nothing at the moment a3 W . Way has been madamlasd racently

B R kN

2] fune 2000

Pay as you [esve machine

No mote improvements to Raylelgh please.

Tieket taken on entry. Than pay at machine at end of parking Insert tickst In banter fo leava car park.

The same syatem as In the "Royals” In Southend.

Pay as you leave the car park Lo altow for going over tima on tcket

More lighting. Right exit tums from W .Way.

| wauld prafer ta gay on exlt s annoying If you don't have change for the ticket maching and you ars
constantly checking yaur watch lo make sure you don't exceed the me on your Heket

Pay on exil. | hava to use the car park for vislling the doctors: )5 difficult to know how much ima you will nead
as doctets don't run to time. So pay on éxit would be most useful.

| would ke to see more disabled spaces and maybe an undergraund car park or mullistory.

Beller lighting, maore parking spaces Regular emplying of recycling unlls. Don't ssem fo be checked oftan
enough Malers emplied regufarly and chacked, ofian oul of order or run out of Uckats. Privide loliets incar

patks to

They are adaquale.

L A P L L P L LT
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Appendix 2

Maps showing location of car parks should also Indlcate which are long or short stay.

Mora spacss., axtra machines, conslant car park patrols

Betisr Lighling
Pay on exit 8.g. Medowa In
Chelmsford

Pay on exit

None The only problem: in Rayleigh lown Is the lollels they ere fiithy and disgustingt

Pay on axit {o prevent the siress of avar staying the altotlad fme.

Free parking is ket to success of Raylsigh town centar.

Either longar time for our money or lickets cheaper. One hotir Is not \;éf'ymlang for shopping.

Improved exit facllities as this Is always blocked by traffic in W.Way and too near a padestrian crossing.

A

Sacfion E quastion 1 IF the cosis ware to go up my enswar would be yes.

More disabled parking.

Cheapar parking.

More spaces and pay on exit.

Baby spacea - thare Is no raom to get a child's car seat aut of a car as the spaces ars {oo cloge

Payment on exit

Simpliflcation of entry into W Way car park.

Things are q'ulte galisfactory.

Maybe 1o make }t ane way round as it becomes very congesled at imes with cars golng evarywhera.

As @ season ticket holder {annuat) spacial parking bays al xmas - not always easy (o park especially If going
Into work afier 5am :

W Way which wa usa Ihe most seems quite adequaia for our nesds.

Extend free parking lo Salurday merning. Reduce half hour cost

More spaces.

Pay on exit.

Tollels, visilors fraquenlly ask. When vislting other lowns we always use pay on exit. We live within walking
distence of Raylsigh.

A monthly lickel. Al Ihe moment thers are weekly and 3 monlhly

More lighting especially for the baya lawards the park, away irom Ihe road way out al W.Way.

Maka them pay as you leave

Pay an exit. One or lwo mare machines for beller rallabilily on accaptance of ranscards
e

I'am happy with The car park. Wouid ike cheaper parking if poss

More thar one

21 Juye 2000 . Pnge 8 of ¥
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Appendix 2

Paying on &xt - more parking spaces in town.

Free parking as In the Suseex towns of Steaford, Uckfiald & Haathfleld. Local shops would get used more.

LR

. 21 June 2000

Pey an exit.
Free parking afer 2 p.m. every day. Saturday ali day free. Wil giva more custom to ihe shops insteed of
shulling down,
Page90of 9
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