
- 



Nghlevelof 
rrslomer 
atisfaotion 

.ow!evalof 
:omplalnb 

her 
3mbudsman 

p- 

Review of Setvice 
Lavel agreemenls wilh 

outside wgai?isatlok 
and worlcing 
armngemenls 

Review operations and 
relatbmships with 
voluntsly SecmrS 

Contlnwl review and Contlnwl review and 
devohwnent of q gsels devohwnent of q gsels 
immiheDMdotlu immiheDMdotlu 
perishes perishes 

Review wolidng 
anangemente iPh 
Register4 Soclal 
Landlords 

Review mlkdion and 
dissaminafion of 
Wormation 

Corporate oonsulle~on 
sbaegy in place 

Mew monitok-g 
system in place 

All Divisnns 

Admin. a Member 
serv’les 

All DiY[sioM 

Legal Services 

Audit & Pmcess 
Review Unk 

Head of Corporate 
Policy B hataweS 

Audit a Pmcess 
Review Unit 

- 
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Mid 2000 

Omh3 

sumfnerzDoD 

Origoing 
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r0 mamtem 
3 reccgnrsed 
3est value 
mfmnance 

of literalwe 
and 
publicattons 

able tc all 

COtilUJd 
development 
af nw, 
technology 
to aId ccmm- 
umcaticns 

5 year 
performanc8 
lwkw cyds 
of all 
SeNlces 

Best value 
A%TlUsl 
pE!lfC~all~ 
d=m 

POstliVe 
customer 
r%srJmses IO 

Jaigon free 
lltembm 

High level of 
mder- 
standlng 

Web site 
E5bblisbed 

Agreed 
pmgremme 
in pcs 

Plan In place 

Further development 
of awements for 
cusicmer ccmments tc 
be obtslned 

ansum i?achlng all 
members of the 
cQmmunlty 

lnternet sbatsgy In 
Pla= 

select apPropriate 
service ml yearty 
bases 

Undertake 
funtlamsntal service 
review 

Publtsh findlnge for 
rxmaultation 

Consider and 
Imptement.wnclusions 

Prepare annual 
performance plan 

All Divislon3 

All Divisions 

Admin. & 
Memseivlces 

Audit 8 Pmcass 
Revh Lklil/ 
rebvenl dlvislon 

Audit&Process 
Rewew Unit/ 
r&rant division 

Relevant dlvistt 

Relevant divismn 

Audit B P-s 
RevYew Unltl 
Chief 
~utive/CMB 

Partly 

Ongcmg 

Nmsmbsr 
1999 

Spnng 2oLltl 
lhen annually 

3 
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ik?lDpmsnl 
d Human 
twcurws 
ilhln the 
uthcrily 

Pmsecutm 
Pow 

CGdaaOf 
Condud for 
officers and 
Members 

Reglskr of 
lntsrssk for 
of6csrs and 
Members 

TO 
en-ge 

i7k%cP Of 
mdllakil 
end 
rssponsive 
wcrkfoKe 

Pmaowtlons 
occurin 
scmldanw 
with @icy 

OIJiwrs and 
Members 
abide by 
Coda of 
anduct and 
all of their 
achns are 
transparant 
and span to 
SCcrutiny 

of6csrs and 
Members 
deciaratbn 
of intamst 
;eds UP 

Stable 
wcrklorcs 

Low 
sbsantaakm 

Eniclent and 
dfec6ve 
working 
-xl* 
msnts 

Rev!ew and updsting 
Df POnW 

OJfkers and Mambers 
perwnally raspDnslMe 
kr updating ieglster 

Pemonal Devabpmsnt 
%ns for atl atsff 

Tminlng programmes 
:n place 

Job avaluation syatsm 
,n place 

Rwisw workhg 
xrsngemank of 
wklde skR to ensure 
3tfs~live and efficient 
noddng 

Audit Ei pmwss 
Rsvtaw Unit 

Admln & Mambar 
selvlws 

Admin. & Member 
SeNlWS 

Head of Member 
& Admin Services4 
All dttolons 

Head of Member 
&Acbninsenriwsl 
All divisions 

CD(LPAj 

All Salviw 

I 

Uid 200-i 

Mid 2001 

3y su- 
!ODO 

3y s,urnmer 
ml 
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To maintain Awst 

I I 

Atrlsdand ] Parti@attanin Hssdoflagal 
the ability b eUs%ntsnd tsated 
resmd ICI an a3fective 

~pOnS(I ~ 1 EE;w planning Services 
I 

e&gamy 
sibmtion 

To ensure 
housing 

bppmpriate ta 
meneeds of 
me 

size. 
Wi-KiXi& 
bcation. 
tenure snd 
affordabllity 

‘6 
unfwesesn 
emergency 
siluattun 

SustaInable 
ccmmuntlks 

H0usJng 
nseda met 

Ta maximlae increased Enwursgs the beat 
kwestmen: fundll use of all houaea in the 
in housing in Distdct. Including 
lhe Diacl empty properties 

Heal of Legal 
SSIVIWS 

with partner 
ogachltcns m tsrma 
dafT;l= and 

l3UXXtnge 
psrtttpaiion of all 
mteraated part& in 
fotmuls6ng hcusing 
Slate(a 

Datarmins appropriate Head of Houalng 
pdiclsa arising fmm Health S Comm 
Halshg ksds 24uwy care 

Work with other Head of Huuaing 
ogaaarlons and Health & Comm 
agencies to meet Can? 
hcusIngnwd 

Dsvelap sppmprlsk Hssduf Oorpomta 
pclicks in the Disbtat porq t3 hti~ti~~~ 
Local Plan to help 
ensure an ameased 
supply of affordable 
housIng 

Head of Hcustng 
Health & Cumm I 

Cam&lead uf 
Ravsnua 8 
Housing 
Management 

f f OngoIng OngoIng 

f f Ongclng Ongclng 

f f f Oneam Oneam Oneam 

f f f Ongoing Ongoing Ongoing 

f f f Plan fi ptsca Plan fi ptsca Plan fi ptsca 
lats 20011 l&s 20011 lats 20011 
Early 2002 Early 2002 Early 2002 

f f f Esrlymoo Esrlymoo Esrlymoo 

I 1 I 

f f 

4 4 

z z 

f f 
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Review Hous’mg 
Shtegy and the 
tiousing Investment 
Pmgramme 

hoising 

Further dewlnp 
pmgnmmes to 
impmve energy 
effiiiency and comply 
vdth tha Home Enemy 
Elklency Ad 
requlmlnsnm 

Review management 
of local autiwd~ stock 

Pmvide nlanned and raspotive 
maintenance selvlces 
tbr bcal authmily stock 

Work with the Housing 
Corporation to ensure 
all Registered So&l 
Landlords a&e tn the 
Distdct perhnm b a 
high stand& 

En.zowage pmp~r 
malntanance of pm-ate 
sactar dwellirws 

HeadofHousmg 
Health EL Comm 
cam 

Head of Revenue 
B HIRISUVJ 
Management 

Head of Houstng 
Health 8 Cmmn 
cam 

- 

I 

- 

.J 

- 
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I Enmuraga high Enmuraga high Head of Housing Head of Housing 
standards of standards of Health 8 Camm Health 8 Camm 
manag-t in ihe manag-t in ihe care care 
private and rentad private and rentad 
Sector Sector 

To mmlndse To mmlndse EfSdtVe EffSdiVe Revlew of housing Revlew of housing Head of Hous@ Head of Hous@ 
homelea* homelea* adtim adtim advicE servkez adviw sarvkzaz Health 8 Camm Health 8 Camm 
nessinthe nessinthe senriws senriws can? can? 
Dlllmt by Dlllmt by avallabla to avallabla to 
ths pmvtslon pa;y;tlon Pm- Pm- a or advIce homelssb homelssb 
and servlws and servlws ness new 

Efklent dat- Efkmnt dat- Rewsw of homeless- Rewsw of homeless- tfead af Housing tfead af Housing 
errntnation OF errntnation OF nass sarviws nass sarviws Health 8 Comm Health 8 Comm 
home- home- care care 
lessm3ss lessm3ss 
approatiqns approatiqns 
and lass and less 
“saga of bed “saga of bed 
and and 
bmakfast bmakfast 
acmmmod- acmmmod- 
adon adon 

To help To help To a”~ra To a”~ra To work wi partner To work wi partner 
ensurs thsre ensure thsre residents are residents are otganlsations and otganlsations and izztZHS 

~mpiste ~mpiste 
able tq rt able tq rt agancies m all sectors. agancies m all sectors. G&Head of C&Head of 
lnthelmws tohe$mesthouatng lnthelmws tohe$mesthouatng Revanue8 Revanue8 

support support of their of their and suppod needs and support needs H0ISlllg HOUSlllg 
cervices to cervices to choice choice arising fmm we in the arising fmm cae in the Management Management 
thosa who those who mmmuni(q pnlicles mmmuni(q pnlicles 
need tham need tham 

b pmvida b pmvida 
etMws& etMws& To ansur~ To ansur~ ;g;‘“” - Pmvlsbn of advice Pmvlsbn of advice Head of Housmg Head of Housmg 
mfect Public mmplisncs mfact Public mmplisncs and implement and implement Health & Comm Health & Comm 
lealthand with lealthand with mmplianw pmgrammed action pmgrammed action Cara care 
issiy issiy statukxy statukxy with with 

require- require- ststutmy ststutmy 
men& men& raquilrr- raquilrr- 

menm menm 



To ptormte 
awamnws 
ofpubac 
heauh and 
sarety Issues 
in the 
community 

and 

and aware of 
pubk hAlh 

Efrecuve response la 
complaints, enquiries 
and applications 

AgpRJpssb3 publlcily 
cwnpslrfns 

Head of tbusing 
Heallh & Comm 
C%O 

Head or l-louslllg 
lieelth & Comm 
cars 

-. 

Oneok 

Ongoing 
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CORPORATE OBJECTIVE -TO PROMOTE A GREEN AND SUSTAINABLE ENVIRONMENT 

sp 
Pn 

lep 

et 

i?r 

T Statutory & Dlscrstionary Services 

hiand- 
aw 

3upp. 
klandabry 

Lead Oft7cerl 
Diilslon 

Tbneframs Seoondary 
3bjecthre 

Targeta Standards lrnpkmentatton 
@oJ 
No 

r0 develop 
and 
mplement 
3usteinabiSty 
3tialegy for 
ha Authority 

A strategic 
lra-rk in 
place fwibe 
Authority 

Reduction in 
Ule amount 
tiwaste and 

Pmduce Local Agende 
22 sbakgy 

Head of Corporate 
Poliq 6 lnittatives 

APP~ by 
aubmn 2OW 

Lak 1899 - 
Early 2001 

late 1999 - 
Early 2001 

late 1999- 
Early 2001 

LoCal 
Agenda 21 
Shtegy in 
ti=e 

County 
Weds Local 
Plan and 
contract 
=-gY to 

olsldct 
Waste 
Sbk9Y 

Pmduw Dlelrtct Waste 
Sliakgy and lntmduw 
@lot Wsk scheme 

Head of Housing 
Health EL Comm 
Car&Head of 
corpomk Pulliq 
a Initiithfae bvslsof 

mcyding 

Form eppropriak 
w*=b 
arrangements 

corporek PO@ 
B Initiatives 

Pmduw and 
implement primitieed 
actlln plan 

Head of Housing 
Health 8 Comm 
calwlHaadof 

;“ygpQ, 
- 
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A reducbn High levels Underlalcs trial Head of HoUsing 4 anaoina 
in lhe . of schemes elmed al Heallh i3 Ccmm 
amount of c42mplmnce redwing W&e and Cam 
environ- dlh lncrees~ levels of 
mental stettin recvcling 

EfiecUve response 0 
enquiries and 
appllcalklns 

F&lender contracts on 
rafuss and street 
deansins with 
appropriate 
SpOdQCetkltW 

Appropriate Qcensing 
and registretion 

Identify and monkor 
appfopdate local 
sustelnablfity indicabn 

progress revlaw Df Air 
Quality ~I-I the CMici 
end develop &on 
plans for subsequerd 
yeare if nsquired 

CompkUonofStage2 
dAirQudi&Rekiew 

Heed oi Leisure 8 
cGentsawlces 

Haad of Housing 
HeelthBCcmm 
cere 

Headofcolporate 
Policy i3 Imitlatives 

HeedofHouein~ 
Health 13 Comm 
Care 

Head cf Hous@ 
Health & Ccmm 
care 

Hew contracts 
spring 2001 

Ongoing 

, 
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Operation tf 
;zE;f = 

accordance 
with Envimn- 
mentel 
Stewardship 
pnnwplas I’ I 

A ammunlly 
educated 
end a- of 
sustamability 
Issues 

Update 
Disblct Local 
P!enmplece 
inmrporeting 
sustainability 
pdhlciples 

Transport 
sweJyfcr 
the lJlstnct 
refleding 
su&inalaility 
pfbdpbS 

All eervbs 
to minimbe 
waste and 
pollution as 
fares 
pmdbabb 

Devebp,in 
congmtbn wial lhe 
AItporl operator. a 
framework far IimlUng 
noise from Southend 
AirpM 

Effecllvepublii 
=w=w 

Prepare replacement Heed oiCorporale 
imal Plan policy a lralalives 

Prepare Loti 
Transport Stmteay 
worktng In partnership 
wtth Ihe Highway 
AUthOli~ 

Review the provlsbn 
of community tmnspolt 
within fhe oistrbt 

Pmduce green 
mmmuterplan 

Complete internal 
wade audit and 
formuble redudbn 
plan 

Produce eppqxiate 
purdmslng poltcy lor 
supplll end sewIces 

Heed of Corporate 
policy B lnitiatlves 

Heed of Corporate 
Policy B lnltlatives 

Head of Rwenue 
i3 Houslna 
Menagemen 

Headof Coiporate 
Palby & lnitiativas 

Heed of Carporate 
POlii 8 lnItii 

l-lead of Cm~mte 
Polii B Initiatives 

/ / Ml mi Ml mi 

r 

/ / Ongoing Ongoing 

4 4 Plan in piece Plan in piece r’ r’ 
Me Me 
2001/eer1y 2001/eer1y 
2002 2002 

/ / Early 2000 Early 2000 

4 4 Mid 2002 Mid 2002 

{ { Mid 2ooo Mid 2ooo 

4 4 Mid 2WO Mid 2WO 
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Reise 
awerenees 
of EnmY 
Elxtmncy 
MJiuh all 
SSdiOilS Of 
the 
wmmunily 

riizzY- 
blwhess 
community 
to operate in 
acmrdance 
with 
sustelnebiU~ 
principles 

. . 

Gmwih in 
evmmless 
amongst the 
business 

~mun’v 
increased 
takeupof 
epeduc 
h-tiuanves 

Development of the 
counoire Home 
Energy Efkienq stratew . 

I 

lmplemsnt pnot project HeA of Corporste 
la twomote “Gresen Policy & lniftatlves 
susiie 

.., . 



Wondary 
lbjective 

:o impmve 
he p@xkal 
nfrasbudum 
IftIle Diid 

rargets 

IF ecmiomic 
mtivlfy 

Standsrde 

Eifedlwe 
partnembip 

:iReA to 
problems of 
soutil eeef 
Eseex 
peninsular 
Ollihe 
County/ 
Nelional 
wti 

Carpat&- 
balance 
belween 
revenue 
produdion 
endefimtm 
bcel 
economy 

Counly 
strudura 
Plan reflects 
the 
0bjedll of 
the Aufluri& 

CORPORATE OBJECTIVE -A THRWING LOCAL ECONOMY 

Implementation 

Form padnerstup 
gmuw 

Influence transpolt 
SlratesY 

Annual raVlBw of car 
perking and charging 
paw 

Estebllshment of 
effeclive land usef 
Pmpedy dalabese 

Regular review of land 
with patedial for 
commercial activi@ 

Lead ~Offlcerl 
Dwkion 

Head of CwpOrate 
Poiicy B lnilletiws 

Head of Cmpomte 
Policy a lnitiiies 

Head of Revenue 
B HaUSIng 
Management 

nead of corporate 
P&y 8 lnitlativea 

Policy & Inltikliws 

l- 

* 

- 

4 

r’ 

4 

J 

- 

Timtsframe 

Starling dates 
mless specld 

Wld Zoo0 

3ngomg 

SUPP. 
Mandatory 

Legal 
Oblll. 
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Clear 
information 
on rdmation 
and gmwth 
withln 
Rochfard 

Review and update 
information 

Head of CDrpwate 
Policy & hitlathes 

Head oi Corporate 
Policy & WIatlvee 

Mid 2000 

Ml2001 



To 
enwurage 
our resldenls 
ID adopt an 
acwe and 
hsalthy 
tkstyle 

CORPOATE OBJECTIVE -TO IMPROVE THE QUALITY OF LIFE FOR RESIDENTS 

!Stand.& 

The right 
raclllry In the 
rpht Place! 

Implementattan Le-aiofflr/ 
OlVlSlOn 

Review of the existing 
l&we cmltrad and 
preparation at the new 
wnhacl 

Rwisw play pmvis!an 
III the Disbiat 

agrasd 
aswdated with Me Ml 
Hansite 

Dwdop strategy for 
use ofwoodland. for 
fcnnal and informal 
use 

Head of client & 
lmsum .seMB 

Retendar tha gmunds Head of aian1 8 
mainlarianca contract Leisure serviias 

R~law U-m uss of Park 
School as a dual 
faclfity given the 
ck8sur&Qftha sdlwl 

Head of Clii B 
kisum SewIces 

Haad of Cltt 8 
t.elsum Sewlces 

Head of Client & 
Leisure Servlcw 

CEWHead of 
client & Lelsun3 
services 

- 
2 

Yer 

- 
f 

f 

4 

f 

Ez 
slon I 
uo 

- 

i-$- 
im- 
- 

f 

ti 

- 

Ttm.trama 

S~krtkg dates 
rrnl~ss spacld 

Spring 2000 

Ongalog 

DocumenlaUon 
out by Mid 
mail 

Ongomg 

-I- Statutory I% Dkcreitonary Services 

Mad- 
am 

SUQP 
Mandatory 

TGEZ 
anaiy 

f 

f 

f 

f 

f 

f 

f 
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Ensum a 
balance 
belween 
fmlml. 
informal, 
pa5sk and 
ZictJw 
mcm6tlaion 

Educate and 
~ncmas~ the 
level of 
awar6ness 
of realdents 
to the health 
bmetits cd 
8” atiie 
Gfe6fyfe 

Continua to 
work in 

LfFziET 
and he&h 
related 
mneas 

bm I,#,, ,,,,,/ ,,,, ~, ,,,,) ,,/,, ,, ,,,: ,,,,,,, i,, 

-.. 

SomethIng 
for everyone 

Residents 
throughnut 
the Dlltnct 
awale of 
heallb 

filnass 
Issue8 

Develop- 
ment of cleat 
IDlesI 
Respansibil- 
in66 
betwesn 
paitnef 
argam6d 
ions 

) Review use of public 
1 open spaces 

; Dew&p an efktive 
) communications 
) akategy to rJlmluss 
I- 

Devek~ programmes 
amund heah related 
fibless I66ues 

Investigate locality 
based health lnitiitiws 
and establiih 6peciRc 

Further develop GP 
refenal scheme 

Continue to develop 
and implement 
effective rrporb 
development 
pmprammes 

.- 

Head of Client i+ 
Lell seNtces 

Head of Client B 
lddre Seivlwa 

Head 0fCllent & 
L&am Sewices 

l-lead cf client a 
L&umselvlces 

Head ot Cliant A 
Lelsura %NiWS 

Head of CGmt & 
Lsii selvicw 

,,, :, ,,,1, ,,,,, ,.,,, 

f 

- 

f 

4 

f 

- 

Some funding availslate 
for specilic projecta 

f 

f 
LL 

Ongolng 

Ongoing 

Sngoing 

4nnuaGy 

.-. 

f 

f 

f 

f 

f 

f 
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Appmwiate Health 
agenda for Impmve- 
hsalth ment 
improvement Pmgmnnna 
and the Whbh 
rsductlan of raflects 
health RochRJld 
insqualiti~ DMnct 

CClUtlCil’s 
prlodties 

Seek to influence the 
fundii decismns of 
the Rachbrd Primary 
Care Group and South 
Essex Health Aukrity 
b address the current 
eharlegs of GPa and 
NHS dentists in the 
Disbid 

Padiclpatbn In the 
fomvdalbn, rsvlsion 
and implementa&an 
where appropriate. of 
the Heallh 
Imp-Ill 
Pmgmmme and 
Localig Action 
Pmgramma 

Tocontlnueb 
parRclls in the d 
of the Drug Reference 
-UP 

In partnership with 
olber agedee. b 
develop and 
implemenl an actton 
plan to reduce health 
and social deprivation 
In Rochford Roche 
Ward and adjacent 
amas 

Head of Housing 
Health & Camm 
Care 

Head of Housing 
Health & Comm 
Cam 

CM 

Head of Housing 
Health & Cnmm 
cam 

Ongoing 

Ongolng 
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ro enewe 
endmn- 
mentel 
quaky 
Eafaguafds 

Ltamed 

Lii.%Et; 

care _ 
prowsion iin 
all residents 
requiring 
asakknce 

PUblii 
Health and 
En* 
menkl 
mntmk In 
Pk= 

Local Plan Policies in 
contalnlng place in 
quality of sfe l&ticul to 
policies Mltfemw. 

open space, 
et0 

I sensitive I RemoMIof 
suateglc 
sltee ta be 
&guarded 

HeadofLakure& ’ 
Client Services/ 
CWLPN 

secure the mum Of 
dewlopment Slstches Farm In 
threat from publlc ownership. 
such slke Caunby Park Business 

Plan pmduced for 
consaleratlon by Essex 
Counly Council 

I 

PavIew fmlential elks Head of c0rpaat.s 
via lhe Local Plan Micy & Initklives 

ceee 

Paltidpetinn In the 
ffmlml revkbn 

. 
awrcprlare8 
implementation of a 
Cnmmurdty Care Plan 
for Fad~fmd District 

Effective response to Head of Housing 
complaints. enquiries Health 8 Camm 
and appUcatlons cars 

Pmduction of a new 
District Local Plan to 
be mdeneken 

, aoaom 4 

I 

, Plan h pkce , 
late 2Ocil/aarly 
2002 

, Plan in ptace 
leta2oollsarly 
2002 

7. 14 
I. 



To protect 
and enhance 
the built 
tlarikga of 
the oktrict 

To prewent 
changes 
defdmenlal 
tothe 

:Y- 
chamckr of 
listed 
buildings 

CORPORATE OBJECTIVE -TO MAINTAIN AND ENHANCE LOCAL HERITAGE AND CULTURE 

Main&in 
conservation 
araae 

sive &icy 

Standards 

Fakic dthln 

emas 
maintained 
to high 
standard 

Lieted 
buildings 

detrimental 
change 

Implementation 

Review conaewatbn 

policies pmvldlw 
pmktim~ and 
enhancPmant 

Revraw skaiagy aad 
policies for the 
prokction of listed 
buildiigs 

Prepare datelled 
guidance IeaiIats on 
ruc;&a’w to Gsted 

secure future of 35-39 
West Street wa use of 
Compukmy Punhase 
ordarpowrz3if 
nemw 

Lead Ofkarl 
Divlaion 

tiead of Ca~orek 
POIIW a 
Iniiia Wee/Head of 
Planning Se&es 

Head&IfCoIFOfate 
Poilcy a 
Initiativea/ Heed of 
Planning SewIces 

Head of Planning 
Sl?rrices 

Haad of Caparate 
Policy 8 Initiatives 

-r 

- 

/ 

4 

r’ 

4 

- 

l- 
I 

t 
4 

Carrglek by 
spring 2001 

coalpdete by 
Spring 2002 

Ongoing 
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I I I I I I I 

To look for 
opportunltlee 
toaddtothe 
number of 
lieted 
buildings n 
the Diebid 

MaIntab a Localust Renulerly review local Head of Coqxuate J 
‘local USC of pKW&S fret and seek full Policy & lnitlativee 
hlp0rtan1 mntml nstlngs In eppmprlate 
buildinns mechanism ceeee 

ID enabla 
InvestigaUon 
of future 

Audit and review Head of Leleure & / 
current toutiem in the Client Senrloes 
IJklrbl 

To develop Tnuriem TourLsm 
the potential strategy for sensitlm h2 
of the Die&t fhe DMrict lhe 
for toniem chalacIsrd 

~ theDistrict 
I Pmduce a To&m HeadofLeiiB 

I 

-tew uiif servicee 

I 

4 

To aevelop &Is slralagy 
the pmwesnl forthe 
of the ‘A& Dkbid 

Ihe tkrlct 

To proted 
end enhance 
lhe qualily of 
ths bull1 
timnment 

Enhanced 
wW 
design 

Head of Client 8 
Leimrs senkes 

Produce and bqln to 
tIn@mentmn 
S~krdY 

A 

kYz-F-= 
WlxQpri~ 
b local 
nesas and 
aspirations 

New designs lkvdopmeid al an l-&ad of Corporate 
coming awards echeme aimed Policy 8 lnitiaihs 
fmvmdba a! pmmotlng good 
bh design 
standard 

, 

4 

-. 

,/, .,,, .,,I, ,,~ ,,,, ~,,~,,, ,,, ,: ,,,, ,,,,, ,,,,,, ,, 

swmler 2oow swmler 2oow J J 

Summer2ODl Summer2ODl 4 4 

From Spring From Spring 4 4 
2olul onwards 2olul onwards 

I I 4 4 

I I 
I I 

sumler2Mo I sumler2Mo I / / 




