
Appendix A 

Number of cases raised in the Rochford Contact Centre Telephony area 

Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Total 

Abandoned Cars 23 25 20 22 27 11 128 

Fly-tipping 20 16 26 26 19 19 142 

Broken street lights 25 25 25 25 25 25 150 

Graffiti/vandalism 10 13 4 8 7 4 46 

Noise pollution 12 22 24 21 26 37 142 

Threating and abusive 
behaviour Figures are not available 

Drunk and rowdy groups Figures are not available 

Drug related anti-social 
behaviour Figures are not available 

90 101 99 102 104 96 608 

(Population of approx. 78,500)


(Total incoming calls via switchboard equates to approx 100,000 per quarter)


 13.5



