TRANSPORTATION & ENVIRONMENTAL ltem 12
SERVICES COMMITTEE - 16 November 2000

REPORT ON RAYLEIGH TOWN CENTRE REVIEW

1 SUMMARY

1.1  Report on the review of the effects of the Traffic Regulation Order
Variations for Rayleigh High Street. The variations were agreed by
Rochford District Council on 22 June 1999.

1.2  Rayleigh Town Centre Monitoring Panel have considered the review and
identified the issues and possible measures to resolve residual problems
as given in Appendix A

2 INTRODUCTION

2.1  The scope and factual results from the survey are contained in Appendix
B (to follow).

3 RESULTS OF PANEL DICUSSIONS ON THE REVIEW

3.1  The factual results of the review were considered by the Rayleigh Town
Centre Monitoring Panel on 1 November 2000. Appendix A is the result
of the Panels discussions.

3.2 Appendix A does not contain a complete list of all issues discussed but
contains all those where it was considered a reasonable solution should
be investigated.

3.3  Members were concerned by the lack of response from the fire and
ambulance services.

3.4 Item 8 in appendix A is beyond the scope of the review but panel
members felt it should be identified as an issue that requires
consideration.

3.5 Itwas recognised that the scheme overall is a success but there are
some minor items that still require work.

3.6 The Rayleigh Town Centre Monitoring Panel wish to continue until the
measures identified are progressed to a point that they can be
considered in full at the Rochford District Transportation and
Environmental Services Committee on 25 January 2001.

4 FINANCIAL IMPLICATIONS
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4.1  The review was carried out within the staff resources of Essex County
Council, Transportation and Operational Services division.

4.2  Ifissues identified through the review are feasible then finance for

developing and implementing measures will be required. Estimates will
need to be fed into the budget making process.

5 LEGAL IMPLICATIONS

5.1  Some of the measures being considered will require further variations to
the existing Traffic Regulation Order

6 RECOMMENDATION
It is proposed that the Committee RESOLVES

(1) That the issues listed in Appendix A be investigated further by the
Rayleigh Town Centre Monitoring Panel and that a list of implementable
measures with estimates be brought to the meeting of this Committee on
25 January 2001.

(2)  That the Rayleigh Town Centre Monitoring Panel continues to meet, if

necessary beyond 31 December 2000, to complete the review of the
scheme.

Nick McCullagh

District Manager, Transportation & Operation Services
Essex County Council

Background Papers:
None.
For further information please contact Julie Martyn on:-

(01268) 771458
E-Mail:- julie.martyn@essexcc.qov.uk
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Appendix A

Summary of Panel meeting discussions

Number | Issue Possible means of resolution that
need investigating
1 Use of the lagoon area, High -card entry system taxi’s only or

Street

-more disabled and taxi rank stacking
on the outer edge of the lagoon

2 Delays to buses -bus priority measures at signalled
junctions and pedestrian crossings
3 Gradient of pavement at -raised zebra crossing at the
junction of Eastwood Road and | southern end of Websters Way
Websters Way
4 Roundabout layout at the -review layout and possibly move
junction of Eastwood Road and | central spot
High Street
5 Dropped kerb, High Street, -move from current position to
outside Boots provide level access to the front of
the taxi rank
6 Traffic Order between Rectory | - review in consideration of
Garth and Church Street comments from the police constable
7 Junction efficiency at junction | -consider layout to maximise
of Websters Way/Hockley efficiency but also considering
Road/High Street cyclists and pedestrians
Xtra 8 Exit of Love Lane car park -outside the scope of the review but

panel members feel this should be
identified for review
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RAYLEIGH
TOWN CENTRE
REVIEW

REPORT TO RAYLEIGH TOWN CENTRE
MONITORING PANEL

Monday 23" October 2000

Ravti 105
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Ravleigh Town re Reviow

Purpose

To review the sffacts of the implementation of the Traffic Reguiation Order
varigtions that were agreed by Rochford Dislrict Council on 22 Junie 1999. This
review. is a result-of a resolution from that maeeting but will cover: addlﬂnnal ‘
information to gauge overall the success of the'schame,

The review covers the Order smendménts agread and Implemented, 4 copy of
the schedule is attached.

Araa to be covered
The length of roads covered by the arder amendments only.

informafion to be gatherad

‘Sutveys of use of loading bays and on street parking
Survay of use and sbuse of fexi rank

Survey of use of disabled parking bays

Disabled parking oulsids of disabled parking bays
Queue sampllng at Crown Hill and Church Strast
Bus. operators vigw on the scheme

Disabled Qroups views. on the scheme

Emergency services views on thi scheme

Chamber of Trade's view on ihe schame

Taxi operating companlaa view on the schems
Accident statistics since the implementaiion of the revisad one. way
system.

—= o D Y U N -

-

Use of Resnlts
Tha information will be collecied, collated, reported to the Rayleigh Town Centre

Monitoring Panel and thento the Transporation and Environmental Jervices
Committea &6f Rochford District Coumcell

Coat of Raview

The roview is belrig carded out using existing, staff resources gt the South Arsa
Managers Offtca. The tina {aken will depand ugon the availability of {hesa
resouicas.
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}

Sostheast Side

i From » point 62 metres northeast &f ity jonction with Love Lane nonthosstwards for n distenoe of {7

L Feor s point 185 metres northenst of its jiunction with Crovn Hill; northeastwards for 2 distance of 20
mictres, e :
' /

Easiviood Road

Martheast Side

From a pajn 42 metres suigheast of #ts anction: with Eastwood Road, southeastwards for § distance 0f 12
Wees.

PROPOSED LIMITED WAITING FOR MOTOR CYCLISTS ONLY
8.00 AM - 6.08 FM FOR 30 MINUTES NO'RETURN WITHIN 2 HOURS

& urs L
MNarthwast S1de

From 2 point 5 incives southwast of its Junction. with High Strsct, soutihwestwards for a dlstance of 10 mefrea
(wirhin thé markst are).
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RAYLEIGH TOWN CENTRE - PROPOSED VARIATION TO EXISTING
' ‘ WAITING RESTRICTIONS

The Town Centre has 1o sccommodate a range of fonctinis amt demands including the rieed to
be = visbl shopping And cominaroial ares, provide leisure facilitios apd x wide ragge of ‘other
services. Jtalsohas to opqratius,an‘htmﬁmgn for jovrneys by cm',busmd ﬁx?.__nﬂming
accoes and providi thiongh mpverent toffrom. the wider highway nerwork,

Previous eranges to the: patier of taffic flow and current grvirorutienial improvemont Warks
will haya peoduced & less taffie dominated and more pedestrisn-friendly *fee)’ (a the ares, the
High Strext i particutar. . .

The remaining rond space, aller allowing for traffic movement and enhanced prverment area,
needs (o be managed in the.mom ofTeciive Wiy (o Brbimmodate public mansport ~ including
wikis and loading and unloading to service shops und bustaessos. b sddition the parking nseds
of ihe disabled and 5 limsited amount of shet stiy genseal parking ar considesed 1 be
impartahl.

The accompanying kayous plen shows the arrangement of proposils-in the High Stroat and
Bastwood Roed designed to ssiify thase requitements with dedicated parking ays fopeach
user group,

At present 12 spades fot génersd parking sre tocated in ihe 'Boots Rgoon arad” tngether with
5 spaces for (ho disabled here and nearby, an of-stres! rank fof 3 taxis and no Tarmal
loading/anlonding prevision, A .

it ts eonskiered that the lhgoon ares, beifg free. of possing \eafiic is bost wiifised by e and
disabled users and diat other aencrsd parking, is best placed op-streal 10 pravide efficiont snd
sonvanien access (o ceshpofrits oie.

The current sgfeme ang this Order prapowes 4 loading/onioading bags, 17 generalpatking
spaces, ah s for motpreycles, § disabled spoces and 4 rank for & taxis pepresembng an
improved provision for all. 1o addiflon, cxva cycle parking is 1o be provided.

fl
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Essex Caunty Caopoltas Hnghmy Anﬂsﬁﬂxy, mﬂmtug the Guumnmem s Integeatad
Teansport SUdgY, 3 pmaém::gtlmpropml an the basaa of telative prinity with pubhu
trasesport, inchading e services having boprpriorify fal]nv.nd by e disabled And then gencral
parking pmmwn which fs otharwisa adoguately previded for in public oﬂ’ “siroes oat pavky,

The Condty Councll riust alks have segad foc tho safiery of aad optimui fees movomast for
2§ usti of the highway aod partioatirly the salbiy and canyediciios of all vislnesshle Slisses
incnding pedesirianis, oychsts, disabled and elderly members of the community.
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Repoit on survey of use of parklng and queueing at Church Road-and. .
Crown Hilt

Puapoaa

To see how the patking as allacated in the Road Traflic Oder is used fhrlighout
the day on average days, markst day and Saturday.

[¥ethedology

Thie survey coverad the lengths of rosds subject 1o the Traffic: Regulation Ordar
for the town cantre arga. A  walking routa was devised that sfowed the person
carrying out the survey & view alj the locations aasily, and this was used
consistently to gel a meaningful rasult. A survay shest was drawn up that
Jricludedt a¥ parking spaces and aliowed fof recording of the vehlcle type; &
selechon of the registration numbers 6f the parked vehlole and i arange or blus
dizabled badges are displayed. 1t aiso allowsd for tha recording of the fength of
queues {in dumber of vehicles), nuriber of axis i the rank and for-any eomment.
A blank shoat is attached, Onthe sunay days, durtg the survey houcs the route
was wiked and informatfont recorded svery hour during the survey times..

The survey took place o the following days hetween the-folowing hours

Thursday 7 September 900 1o 1500
Saturday © Septamber 90010 15:00
Tuesday 10 Oglober §:0010 18:00
Wednesday 11 Oclober 800 to 18:00

Thaso days woro selatted ta'be within normat school term time and the gap in
survey dates is dus to the fuel crisis.

From tiv data coflected the following infonnation can be concluded.

L - ' 1212 .
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Tha swvey indicates that the Traffic Regulation Ordsr restrictions are well -
adhered {o and thefe are no substaniial problems in’ the queving at tha
Junctions 6f Grown Hill and: Church Sireet on 10 the High:Strest. The:
approxmate average ntmber of vehicles queving in Crown: Hill was slx, and
the averaga hurnhar of Yehicles queuing in Church Strest was four,

The figures ragarding the Taxi Rank i the Lagoon showed thatils capacity
was exceedad on thies occasion’s (AM), This resulled Ih the Lagoon's flow
of traffic heing affécted at ihe busiast tihes of the day. Wackd-aym show the
gtealest numbers us[ng the Taxirank at any particular ﬂme

The loading spaces throughout the survey showr that their pse is not being
meaximised, snd an many cocasions a considerable proportion of avaiahle’
spacas are not in use. This fevel of use is appropriate for 16ading bays as
anyona wishing 1o unloadioad usudlly hes sp&na to doso wilhowt affecting
trafic flows

The disabled parking bays were ajso predomimmntly not used {o taelr full
capacity. Mowever the Disabled bays it the Lagoan were genarally used ai
alt fimes, Figures on the abuse of the disabled parking showy there to be-a
prablem with non badje holders, paiticulady when the High Streel izaf its
buslast.

Wailing spaces are shown (o be used exiensively thrcughuut the day with
capaolty used fully on several-ocoasions. This-may account for the abuae of
parking, which ogcurs, bath in the dleabled bays and throughout the High
Street whers parklng i restictad. The largest araa of abuee 1sTiegal parking
adjacent 1o the Lagoon area,

Thie provision far molorcycles s showen to.be more than adequate,

In concluslon many of the parking lssues bighlighted are particularly pievatent
duting weekdays with the abuses rore shoradicthan jn any Sustained
mannar. As & reault ttaffic js only affected datrimantally whan the High Strest
is atits buslest with the main problem areas: h&ing congestion v the Lagaon.
whish occagionsily affects traffic fiow, -

1217
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PISIRAYITMICAR
19 Oclober 2000
Trudy Mitls

Dear SindMadam
RAYLEIGH TOWN CENTRE REVIEW

You will he aware (hat Rochiord District Couniell, Raylelgh Town Councll and Essex Gaunty
Coundll hava been working togethar lo ahhiance Rayielgh Towa Centre. Rochford District
Coundt resolved In June 1899 tofmplement the current viaiting restriclions in Rayleligh Town
GCuntre and then review sfter one year,

Ag part of this review all transportation bodies ars being consulled to galn tholr views on the
wailing restricions. You may also wish tg take the opportunity 1o commeant on the genaral
layout of ihe Town Gentre since the complation of the atterations.

The Highway Auihorty will be carrying out parklng bent surveys 10 asaess how the exfsting
reatrictions are v;oijkir}g and whether thare is any-illogat parking taking place.

This.is 1o ba carried out in he near Titure and 1 waild ba gralehil for your views by tha snd of
Septembar,

Thank you in advance for your co-ogeralion,
Yours taittiully

Area Manager South

Arriva
Thamesway
Frark Spence, Hackney Carriaga Qfiice.
Dave Downing, Essex Police
Fire & Rescus
Ambulance Service
RDEC
~ Ben Jones . . o | _
- Joan Ward : O i SN
Ghamber of Trade 5241

5
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TABLE OF CONSULTATION RESPONSES
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‘especialy whon tumifrip gl from Enstwood Rd

» Aasméationsd In their letter thig wottd bd diffisul to
arhieye with the qurrent fayoist of il oW Sontre
-although ivestigaion of, s priorites atsignals -
-coukil be 8 veny forwad,

Welssters ’Myand thetop of
Crown Hall, -
Propdse & designated bus
lang in High Sirest bs
Prlority pystem, B
Raundﬂbdm al juriction qf
Bagrwoord Rd and the High
Stba tlteved 1o h:q:l treftic
i appropiiate lanes,

'mcﬁmnmpmmho : * The gerieral idea of the now srangorments has boen
| Eystem. : Toctossfit] inﬁnmﬂm thcwarc delays n other-
parss of the ares
_ -+ Delxyq ot goak imes are » Asmentioned in el lener difs would be gifficnlt 10
ARRIVA normal slthough te main _wﬁimuw:!h the curreat lyout of tio jown ¢oniry
area oF congostion are lthough investigation of; bus prioritics arsignals

'-coﬁldbaawayf&rwnrd

. .No;mdspwsamﬁhhnﬁmmﬂhofhcmgh
‘Strest, afthdughbuspmnty nt sipnats oopld e
; tnvcm:nwd.

» The ronadabout ‘spot” can relozated Nerthivands ©
crotaraga drivers to repuin in theirdedicated Inncy,
especially when mhmﬂﬂht fromi Eastwood Rd

—— .,,.,&.&:';"

&

1
&
s
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. Ethg&homwnhmg "Thiz canbe agrend:: &
Ay Yetiod i disabiled ays .
catmCe.- reisined. : oy
ACCESS: Retuin dimbled pa.rtms Ty This can br sgreed:-
QFFICER wiiiin Tod rank i Boofs '
Leogoon,
Happy with the cun'amﬂ ‘ No comment.
m hoir limit on Disabled bays, _ :
ACCESS ' Problema siill &xist regirdig This may need to'be lopked 4t individually sad
COMMITTED dcesasibillfy (o somie shops; clarification i8 refulred a% (o ths ekect duficulics with
FOR YHR Wh&l@gmmtqml,m.ﬂm&um shopy
DISABLED doorways cfs, (As Pt of the Em\bﬂny }
‘Djscrimipation Act).
Pmbienwexist for momer' .-Pmb"l:tyutmlnxihc mmughbra crossing could
sy Al atibe . be investigaied a8 due to-the Hnited whith of (te:
Emiwond Rel end of footways at this lncwon ~Ne uﬂmrm:asms «En be
Webstera Way, inyestipated, - ﬂ
Awgpiling tEgponise 1.
Stwaca 1 comohaton
AWAiting vesponat to.
FIRE & 5
SERVICE .
; D&aphﬂ ﬁtdﬂ[ﬂu‘.“ﬂu *  This-isan independent izstie atd shoubd ot be
m&p_ ch’, i Tmain taxi resolved s pare oF tlie réviw,
COURCIL. exicuits boyiott this Raulk.
HACKREY Capaciuuamofﬁcn © Thisin lhnmang:mcu'!hp! parking =nd
CARRIAGH gxeceded in bioth Ranks, obshunlmns ghould be dealt with, by the liconste,.
OFFICER Which cavges obstraction deoriminalizeticn should sesist with this lame.
the flow of | Ira:[ﬁﬁ ‘
Confusian -.-:dmm the. Clarification of Kl § isue i roquired as 1o whtvo the
publie an 1o whe'is &l the confusion arise, whether it mhc taxi driversor the
front of lhp Lspm‘Rank jrublic, This issue needs manaying more clfoetivaly.
 Re-sxaminenreasvsed for - ¢« Provision umumd!‘wﬂusﬂmmmmha
motor and pedal cycles, " designated gea for the-asfoty of pedostrians and other
Bxlumlthtﬂmsidaofme e Bagie, ‘Ihuu,uof&ﬂsmfondﬂclﬁsshﬁuld
"Lagoon' Ran.k. ol be crconraged dué (o the insdequate width of
ayailable rond srtade und abnig of this could lead o <
oongeaumat the math of the ngoon .
Ro-aflocate the West secrion _ Pousibifity although ikis will idenyify » fepder Rank o
-inta Diksbied parking, the outside of thy ‘Lagoon’ for the ks anly. A
Adding sdditionat Rank on batghied ares oathe cutsidd’of the “Lagoon’ at the:
‘the offside ]ancn(thnl-ﬁﬂ-l Senifhérn end would alow cgreas ot of the *Lagosn’
Biramt wwmmg-mmm The -
dentify additional fasdar Batchal arca would ds3ist nrancenvrabi iy for buses
Rtk Jocation for the centré, wutting right from Coivvn Hill. Howevier thould
tmploment hatohed road- pedestijans decide to enter & tax] on the ontsids of the-
maskings to identify whers ‘Lagooh in thp High'Steel pedesirion asfsty wauld
parkitig i edeluded

from the relativa safty of the ‘hgnm

bew f&ctw,\'-heﬁ- as pedestrians can safuly enter m&

17
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;

* e

L

t

CHAMBER
OFTRADE

REPUNBE)

No adveyss oammems have
becnrecelved Tont Rayt:ﬁgh
Tradm

In the mafn the sélers has-
been a gret succesm; the
town Hghting has.boen much
nnpiWod and the disabled
bave excisr 2ecessto the
dhops.

h w:t;‘miticed thar the
timings of peviing and
Jouding restrictions ciused
saety tonfitsion but that liss
sediled

Qomment has hcen iade
regirding the stengih ol
railings af fundtisng
espicially Webstor Way
‘Theacecyk from Chirch
Streot vemaing x problent at
tlmts

Geluxxg into Kayleigh can be
7 problent ateertalis Kmes-

Could be said that Rayleigh is encouaging shoppers

_medﬁ shrise stop mmmnmn a problem

Rayleigh Treffie Wardons have helped whth s .

Ackrowledgod ~ dhssuselons ars kg place with
- guppHers. Berriors were phiced 18 chianpcl pcdeﬂmms‘
-md werd notaneant to vithstand veliicls impact

Survey shows in gonors] thers are $ix vehicles siting
oexit.

o tha towar.. Changing iraffio signal phaacs voirld
v a derrinteritad offect an afic ow I other
duocﬂons

el e

S I NIy
RN TUC P B 1 |
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Item 12

CONCLUSION TO CONSULTATION
REPORT

Parking issues and lraffic defays feature as the main concarn of a pumber of
consultees however It s recognised that solitlons or changes may then affect
addifors|. members of the Rayielgh comnmnny Who at presant have no
compiaint,

The tdgoon area features highty with clear evidence of fegular parking abusa on
the High Street side of the fagoon, This.oné lssue is the gause of congastion at
fimes. a8 thesa parked vehicles restricl movement of buses and large vehivles.
Much thought should be given to whether an alternative solition would bettar sult
upars in this vizinity. Other unofficlal parking has been obseived during the

sutvay but the High Straet fs'well poticed and In fulure demmnallsaﬂm will
further addrass this.

Ever pressnt delays are recarded s being 2 cause for frusiration especially at
Crown HAl, Church Street does not aflect the bis operatorsiand thers hava been
Tio complalnts from the generai pubﬂc regardlng the aperation of this function
durring this last yaar. The ease'of vehicles exiting from Church Streotis
depandent on flow of traffic.on the High Street and courteousnsss of te drivers
but-doas opierato well. Qbsgrvations regarding quetie length ace noted in tha -
traffic survay carried out for this reviaw. It was notedthat the wsual peak hour
problsms are refected i the Tenath of the queues butthe fraffic i§ conatantly
movng.

The Erhancemant Scheme has hean successm! in-achieving the alms of the:

Padners in providirig en improved envilonment; improvad accessibiity and
improvid town dethastics,

18,
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il

@
ﬁzﬁ:mjz a {ead i uut.ém_q Egex rg?a

Area, Manages
Gesex County Caungd] §Southy

quma{m & Operational Servicey
‘Charchil I{Oﬂu .

5457 Eatuwood Resd
RAVLEIGH
Eaox $5670E

Dear 5l

Clumllywmw

Kigsion Hoube

Kingslors Avaru )
Sernjfiak, Cholmafard ;
Engiic GM2 80W i

rm:mzqs 45:'_4;25
WighHa hﬂM e polcs i
Facomde: mmm

Ow R KISDICRWDNVD
Yrar Ref. PIEAYTWVACAR

} o
il R Qedober, 2000
}

.

:‘2’2 g,c_; - :

RAVLEIGIE TOWR CENTRE REVIEW .-
1 vefis 10 yous better dabed 12 Seprenibar 2000 rekntiveto the abave,

“The Chicl Conalabla wishes Lo put forwaed tbo follawing issuss for dobute:

»

Flrstly, at-the berbs adfacent to e Lagoon in Roylelgh High Stregt, ifra contiand parking by Otmga
desalmddwgqu rise ta coticern régarding sompestion. | taehore’ elbeed thit this acss thould he:
iven aver o5 hading bay and Usit as & ttadv ofT somo-of ﬂwmrhﬂg bays.reailorated Sor Jimage

Bad;timﬂm

Seaondly, thero ia no“wdu 10 prokibli mmﬁu&n\m e top 6f{':hmh$&m u‘ﬁ _Ru';tnrj Garth.

Mr [I DOWNING Freim this Lindt bas quher ksuds 1o bmtqtumnlmmmga_ 1113 Rx}dﬁgh'l'wﬂ

Crrtre et they arc outside the yoogis of this review,

N '.: L i" B

B W LADD:
Senidr Traflic Mapagement Ofifeer
Castiakty Rertocrion Dnit

AtHL (b |'-m| P73 1 E AN

2&} [ 1 1 CE T N el T T T
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1 . . Chwrydent
) T Rmaan
B L : i -E5vi .
LMUCimve ' i ?:;:m u 3 @
. o : ) FR5E 5H b4
{13 Qetober 2000 . . - Fax 1260 21378

M T Milis ] ‘ ’ " P
Tramsportstion & Operationa) Secvices F“’S‘ta
Easex (;nmny Coumil ' -
Sotih Arce Oﬂ':

Chutohifl Houss
35-57 Eamwoid Rond
Rayletgh

Gasex.. S36 MJE

Derr Ms Mills
Thank you For yourdetier of 12 September 200 rs Rnyl:igh Tawn Cdn‘we Review.

§ have now had tine (o diseyss the changes and the effecis of thm changea 1o out busservices, éﬂh
Genpraily, the detays are arownd the rormal peak triey Monday-Fiiday bat having said thet we R
W Beem 1o, have lie sanx: problem all dpy dn Sewrdays. The nigin ardas’ nl‘m&g&ﬁmn ATe at

the top of Crovwit Hill, s vralite fights ot the Churchiand the whole of Websiers Way. Ouwr

services thal use Websiers Way are stvorely delaygd dirg 10 the fact thar {115 pow 1wo-way

fowtag, in addition, the vehicle parking autside the lagoon ard in generat the tack of

enforcemeit in the High Suweet arca, §,c.the tnain High Street brus sigps. -

We feel hat tho roundabiait at the junction of Exstwood Road and the High Sreet dhould be
repositioned so thet vehicles wurnting Aght yay-in b right-hand beae and not come aver iaw’ T
kafi-hand bane 50 they can negotiate the roundabgul. Thére shauld ke some bwpffor’iuea in the
High Stecet, this wirs roquesicd &t the commencentEnt of e dunges as t:Furb‘ it norr-takes.
longer for all aur esrvices 1o serve the High Sireat angd Wehsters Way tharn It did before whith
incvitably means.there will bt & knock an clfizet with wortmecting services, albeit Soitkend or
Hadleigh, but with the present yout of the- 1-hgh Steeet it loaves Jitdke rdom Formpsrovament,

The genaral Wea oF reducing the lﬂﬂofuaﬂhmﬁonmf&hskcpalsnwwkc&m it would §- : ﬂ'
sz that we gtill have-the same number of ImfTTc delays b § jll!d jn differom paris.of the ald
R system.

F st s infornetion will assiar yoa with-yaur survey,

Yours Wieercly, ;“""‘_*——--..... w,:,
A e
! " - 3 * -['-"M
-1
C MeC’omrEck i - , (
Divistagal Maanm:r South East’ LT T
| A0 Tfg
; i
v ®
1—; ey I
: %‘ﬁ:::::ﬁ..m
membet . : L S & ToR I k _;,,;sf’&u o
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e
¢

S |

2) ARRIVA n
B Ripiohe Ko 29 aporvs Lf ey

P

I EEE S AR B :yi.lm AR

: »‘.?‘- | wf
’\l'\
Bavex Conty Conicil ) 5\
South Ao O \ CX" uf:’
Chinrchil] House
55457 Enstwod Rogit- ‘
Rayheigh. TN S
Basex' $86.7)8 ’ _' R g
. A R
Forthhamzntion of Ms T Mills : PSR |
o : ‘ ) e y ﬁ'":f"“gf
04 Qtaber 2000 A‘*’ :
s
Denr Sirs, Y-S

- Err
Res Rayteigh Towa Contre Revisw . AR

1 am Ia receipl of your feter of [I'S‘tpﬁ'zmhet concerning (e abave.

It would appesr thai delays sre nomal af peak tnies Mﬁudm to Fridny bint rethiy on
Saturdays sis well, the main areas of cofigestion being \Vewcrs Way, iraffie Giphts av
she Clinrch: and a1 the: top of Crown Hill.  Note thet Websfors'Way has 3 tvo-wry
walllc flow and also thet yehicles are iHepally parkad i the High Steest fround the.

bus ¥@pning ansax with Hide done to stop it, our sorvitks dré ofien severdy delayed,

Th:mdﬂ;ys of course affect ather tonnecting services,
After consideration we witkd fike 1o put farward the following suggestions ; -

5} Could there be a desigrated bus Jave in the High'Stteel or at the Jeastsome sont of
bus priority sysiem? :

b} Could the ruundaboyt ut the junction of Easfwosd Road snd ihe High Streei ba-

altered in order ther vehickes Wrning: tight siay-in the ﬁgh{»hanﬁ lmrand oL kv
ima Lhelaﬂ;hand lane In drder to ceotiate the ravadgboui?

¥drust U the aljove [3 0¥ asglstince.

Youss sincerely

ﬁc -‘ﬂ r‘ﬁﬂ »

3 D Shelley

unﬁ_rll Manager

‘o 12.25
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ROCHFORD DISTRICT COUNGIL ©
R.J.torey BA(Hans), MIMGE Gouncll Offfcos
Soticlor South Streat
Corporats Diractor . Rochford.
{Plaaning, | Fosex
Luw&Adlrdr!mtratmnj 5541BW
My Ref:  Bu/SB/Ruchiord DX 39781 Rachiord
Accass Commitas _
Your Ref: PISIRAYI FCAR Fax: 01702 313181
Deakt withby:  Mr. H, Jones
Direct Dial: 01?02 318082 . '
Bats: 28" September 2000
Dear Sir,

RAYLEIGH TOWN CENTRE REVIEW

L

I tefer to the ahove Review, m particular, in raspect of st Waﬂmg x&smcﬁons and wauki thank

yess for the opportunily to commesnl.

The Rochford Disttict tcess Commbitee for the Disabjed have asked mé la wiils fo Sxpress. their.
view thal tha exleting 3 hourwaiting pariod in d[sabvled Bays shoukd e remined, s should tha

disabled parking bays within the taxi rank at ma Booi's Lagoon,,

Hrust ther commente wil hc duly considared,

O N T A

Essex Caunty Councl, TR
Tamspodation & Opurationat Semvites
" {Attn: Trudy Mills)

Churchill House, BT DING
55/57 Eastwodd Road, CONTROL
RAYLE1GH [
Essax $56 7JE

ol ufupuni A b Tkl o1 |opal el Thopl o mniute Boremoy

& Momlir Soreipeo,
A ol ALY

A1 Mapde 1A ¢ o)
Iwmntm

13
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THE ROCHTFORD Di{STRICT
ACCESS COMMITTEE
' © .fortha
DISARLED _
R
1%&;’3‘2@?
, foy ey reny
(6 October 2000 . ST Tkl
Your vl PIGRAY/TMICAB
Disar My Harvey
Your letter to Joan Werd regerding Rayleigh Town Centre Ruview, has boen paseed ’
on fo me for :tply. :
As far as the carrent walting restrictions in the GOwn cenire are concerped, we are
perfectly happy with the 3hr limit on the disabled bays, fnd have wt feesived any
cormplains;
With the general layout of ihe town comtre, we Gind it a vast improvemiant, all:hough
the oppoctunity to make some shops accéssible seems to have been missed and the
ramps (o the crassmg et thy Eastwood Road end of Websters Way are alrocious. Tar -
wo. steep and for “scooler” users, not endugh’ furning space hee been allowed.  ft
would be & greal advantage th see these ramnps re-laid at the appicaved fradiant, before -
someone’s wheelchair tips bnckwnrﬁs.
{ Bope thise comments are 0f some uss, .
Yows sineerely
Derizs Smith
Hon. Secratary
. | Lo Ahes]
1 E. Harvey : - feq
Esséx County Couneil
Transportation & Opaal.mnﬂ Servioes : y,
Essex County Council - sy s
Chiurchifl House S22rs”
$5-7 Eastwood Road '
Rayleigh
586 TIE
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. ROCHFQRD{MSﬂﬁCTCOUNCK I
IRECTC!RM'E oF FENANCE . . | |
& EXTERNAL SERVICES i‘ T '
f Heaq of Revanue and Housfﬂg‘, _: o b
Managoment . v )
8.4, Clarksari, (RRY ' J :
o .. | » Hdckney Carriage O
MyRef.  FGS/Bools Lagoon MJ’M {‘I}"t anm l 'Q H 4 Ggwrc gx
YourRef.  PAGPAYTWCAB  Jnn. M Act 1 2 Hookley Road -
Reyisigh
Ask for, frank Sporice - o
o e i_! o - Essox 556 8EB
Divect Diak. 01702 318035 : BT SLE Tefephons: 01702 546366
. N D 33754 Roch{dnd
Emall; frank spencefiiroctford gov uk ,Emhﬂeaam 2&%1;31

Website: www.ruchiorn, aory. uh :
Dale: 14" September 2600 119

Desr Mr. Gandnay,

‘Reylelgh Town Cantre Reyiaw

Thank yeu fur yourinvitation Td commess on the ravtew of ﬁﬂyTEIQ'I Town ﬁmlre

You il b ayware my principle concem s e operaﬁm ul Hatkney Camagas arn:L
zonsequently, the Rank st Bodls *Lageon.  The originet proposals o relnsiate the Taxds in
ha *Lagoon™ anwwgad capagity for approxirmately welve venicles, This was Inmicatad
wilh {he declsion to inclade tfcsablad parking ang praviaion for pedal and: mamtcyd&s

‘Atihe prasent eme Raylalgh is served by 53 taxis spiil batwaen threa distinet Geoups: -
Bestex; 59 Vehicles RT Tads; 24 Vehictes  Independents: 5Viehicles '

Within whal may be tescibed ag cenlral, Raylnlgh the current *Lagaon” Rank i3
supplemernisd by a 3-Vetide Rank at The Approsich, infendad bo sorvice the requirements
of redl passengers coming: from the London dirécticn, and the Raitacy Rank
accomniodating 9 Vehities adjacent to the maln Station Buliding:” ['walid commeni that,
‘desplte the Council's stiorts 1o provide facikiies af The Approach, the main YaxCircuits
boyeot the Approach Rank. Ths Rank is mainly used by indeperidents; axciuded from the
Railirack Rank because of tho agreemant betwesn Bestax, RT Teods and First Gres
Easlen, angd Mamhers are:cisvently mnsidnring whalhner I withdraw- | from uee,

Roger Gardnsy, Esq’ CEng MICE

Area Managar Bouth (FAD Trudy Kdls)

Esgox County Councll, Transpartzuon & Oparauanal Seﬁ'rcas
Churchilt Howse, 5557, Eastwood Raad,

Rayloigh, Essex’ '
Sk e &

. R Ceafts, GOFA
Conpmrale Flvweto (Ficdn § Exteraul Brroces)

.
b
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i space on Ihe *Lagoon’ Rank is fuily ut:llsecf Taws qut.anliy tircle through the “Lageon”
haping for @ vehiile te move off, athafrs famein m Ravieigh Stalon often exceeding the
Rank's capacity.  Tha rosudt is obar ran!qng causing sbsiracion to the fow of traffic autsida

j tha Stalion edrance  There s also a lendency et the "Lagoon® lo iy to get an additional
vehide on the end of saeht rowof vahicias unlll aither the Tratfic Warden or an Dfficer from
the Hatkney Cariiage Office arrive-and order mam 1o depart

The arrangéement of two paraliel ines of Taxis at tha "Lagoon” is not ieal, 1l creates
confugion for The Public becsuse they do not have a dawr indication of he first vehicla on
the Rarke  This does cause frusirstion, especially for eiderly pagsergeérs, and Drvers can
be forgiver for thinking they. have been provided with a legs fhan safisfactory situation
following the relocation of the Rank. "Allhough a similar situation exists at West Strest,
Rachfard, the significent defferénge s thal the. b lines of vehrchas 2t that location dre
immediataly adjacent io gach bihae and not separsated.

In essance ie solution is @ singie Rank free flowing Rank ard this can be schieved with
1ha folowing alerations;

3 Re-zxamine the area utifised for pedat and molor cycles.

2 Extend the eest side of the Rank 1o accommiadate 5 Vehidas; this s possible. by
continuing ihe muter ddga of the Rank stuthward o thiy curve of the paverrient and
ah extension lo the Rank maikings af the noithend

3 Remaval of the west side sechon of the Raérk and realtocating the space for use as.
Disabled Parkng.

4 ‘Dasligndting the offside fane of the High Stres) alongside the “sland’ separaling it
from the "Lagoon’ with & fesdsr Taxi Rank for o leas! §'Vehicles | woild steital a
point a short distance before the entrance 1o the "Lagoon to aliow space tor quauing
Taxis to move: info the raffic sireambefora tuming Into tha “Lagnon”

5 Hatched toad marking wouki Jdantify the area where parking was exclyded  The
teader Rark wolld extend batk for a distance o dceommodate the 7 Vehides and:
similar halching would réstiict the obsiructive parking where véhicles exit fom lhe
*| agoon” W head nonth ug the High Street.

& Identify an additional rank localion sonyenient o feed to the “Logoon™ of Station
closa to e contre of Rﬂ}"l@lﬂh

Thera are disinct advanigges with these proposals.  Primarity they will removeDisablad

1 Parking and casual parking of wida delvery vehiclas slongside the "Lagcmn “thereby
assisting maintaining a wide thorougihlere jor dther ¥raffic, The provision of eddilons]
Disabled Parking within $e *Lagoon” would remove ihe salely-Issue when passengers ext
a vabucle inta (he Welfic flow and provide a bstter localan.  Confusion cavsed by the twin
Ranks would ba alimingted.

L appraciate this is & bael overview of the problems and possible-changss  There are othwe
issuas, ncuding provision of Troley Bays nearthe Rank to.encourage a lidy emaronmeant
and LifterBins. Efimination of unauthorised tratile in tha “Lageon” also must Bie Rsddrassed,
tie signage al th entrance being difficult to view when approaching up te High Stieet.

I youd, thtafeim'e' walcoma the opportunity 1o discuss the situation in greater datall.

erssrn}cée!y
N~

,/ #n% Spance, Hackney Carriage Dificer for
Readof Revenpue ard Housitg Management:

26
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