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SUMMARY

This report invites Members to adopt the Commission for Racial
Equality Standards for Local Government.

There is no statutory requirement to adopt the Commission’s
Standards.

INTRODUCTION

The Council included within its Best Value Performance Plan a
commitment to adopt the Local Government Standards published by
the Commission for Racial Equality. These Standards are intended to
encourage good practice in providing for the needs of residents and
staff who are from ethnic minorities. In the wider context, much of what
is recommended is also relevant to equal opportunities in general.

A copy of the Standards has been supplied separately with this
agenda. The remainder of the Commission's guidance is available in
the Members' Lounge.

ADOPTION OF STANDARDS

Using the definition of ethnic minorities provided at the last census, the
total number of residents in Rochford from ethnic minorities in 1991
(the most recent figures available) was 1,403 or 1.9%. This varies
between 0.2% in the Parish of Paglesham and 3.49% in the Parish of
Stambridge.

By adopting the Commission’s Standards, the Council will demonstrate
its commitment to ensuring the fair and equal treatment of its
customers irrespective of their race. The Council will also commit itself
to reviewing current operating practices and arrangements for
delivering services to ensure that they do not intentionally or
unintentionally discriminate against those from ethnic minorities.

The Commission for Racial Equality does not require the Standards to
be followed to the letter. The Standards have been prepared for
authorities large and small with differing levels of ethnicity issues. Itis
more important that the Standards are followed in a way that is most
appropriate for delivering good practice in Rochford.

In some instances, the Council already follows the practice identified in

the Standards. However, whilst there is no obvious evidence of
discrimination in the way the Council delivers its services, the
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opportunity to review service provision and delivery will help to ensure
that this is the case. Similarly, whilst the number of recorded racially
motivated incidents in the District is very low (8 In 1999), in its
community leadership role, it is important that the Council works with
local people and the police to eliminate such incidents.

THE WAY FORWARD

If Members are now minded to adopt the Commission’s Standards, the
next step will be for Officers to produce a policy statement and action
plan to implement that part of the Standards that is appropriate to
Rochford. At present, the target stated in the Best Practice
Performance Plan is to reach level 3 of the Standards by 2002.

CRIME AND DISORDER IMPLICATIONS

Eliminating incidents of racial violence and abuse is within the
Council’'s aim of improving the safety of those residing in the District.

RESOURCE IMPLICATIONS

At this stage, the cost of producing a policy statement and action plan
will be primarily in officer time and this is estimated at around 10 — 15
man days. The action plan will need to identify the costs associated for
any initiatives proposed.

LEGAL IMPLICATIONS

The Council has a duty under the Race Relations Act 1976 to take
action to eliminate racial discrimination.

RECOMMENDATION
It is proposed that the Committee RESOLVES to adopt the

Commission for Racial Equality Standards for Local Government.
(HAMS)

Andrew Smith

Head of Administrative and Member Services
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Background Papers:
None
For further information please contact Andrew Smith on:-

Tel:- 01702 318135
E-Mail:- andrew.smith@rochford.gov.uk
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PREFACE

actal guality Means Quakity was lirst published In January 1995

ft <et out for the Iirst tine a standard against which local authort-
ties of afl types and sizes, and inrespective of the size of the Tocal effinic
minority population, could assess shelr perfonnence on radal equakity
arross a vange of key lanctional arcas, Rackal Bquality Memws Quallty
offers five performance levels and eniables awhorides to Wentify
discrepancies across areas or hetwren depanments, and 1o use the
results of their audit 1o develop actfon plans and targets alaed at
improving thelr performance.

The Commisydon for Racial Bquality {CRB} and the Iucal government
gsadations which gove It their cndorsement promoted the Standard
through conforences and sendnars as well as throngh work with indi-
vidval authorites. By the middie of 1997, data collected by the CRE
showed shat about one by three authoritles had raken a decision (o
sdop; the Standand, or used It to carry ou an audit. There was consider-
sbie vastaiion in the goatity of the audhs undertaken, soging from
courdinaied scrutiny department by department, with verilicadon of
evidence by a corporate unil, to Jitde morc than & dok-box exerche
without any follow up. 1. was also clear (hat, while very few authoriries
had wken 3 deliberate dedsion not o adopt 1he S1andard, sevieral did
not see it a5 relevant 1 their circumstances. Many of these were
autlioritles with predeminandy wilte pomilations, and their [atlure,
whether at offlcer or elected manber level, io make ctmstnictive use of
the Sizitdard was at lean in pan a falhire of leadership and foresight, a
Iallure ta appieciate that all organivatons have-a méasare of.
responsibility for bullding @ mulii-raclal society free froo the Tear of
discrimineuon and harassment.

Thete are more reasons now for all local authariiies to give the
Standard the considerddon It deserves, First Is the impetus from the
report of the joquiry info the murder af Siephen Lawrence, published
tn February 1999, The repact showed in statk terms just how public
amhorities have failed in thelr simple duty 10 provide an equally good
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strvite W everyone, regardless of vace or cthulity. Rucfol Equatity Means

Qualfry ts an invaluable tool for local 2utionides 10 use Tn respotding (o

The repon's reconiiendations. Second is the new duty of Best Value,

wliicl Inctisdes workdng towards radal cquality, In 1999, autharisies —
wire for the first fime required to publish information agatnst an Audic

Commission performance indicator on the fevel of the Standard which

thiey had reached in the delivery of services. And from April 2000,

whun {he 1999 Lol Governorent Act duty 1o wok for Besi Value and

oonunugus improvement comey inte forcg, the Standard will become o

key lndicator of authorities” corporate health,

Clearly. the Standard canmor stand sill, For one thing: the Jocal
goversunent bodles that gave thelr endorsement In 1995 have
disappeared. However, the Standard contioues tr have the suppart of
the new ergandsations and 1his reprim earries the endaorsement ol the
Local Gevernrmeni Assarlatdon as well as the Welsh Local Governmameni
Assochadon, the Employers Organisation, the fmprovement and
Developraent Agency and Iis Welsh counterpart, Synlad.

Feedback from local authorities, ncluding responses 10 2 CRE
commissiomed survey, lms shawn chat there are a number of areas that
require arention, One of these — the need for supportive guidance - s
already been addresseds In Angust 1999, with asetspance from the
Londen Barough of Haromersialih and Pulham, the CRE published
Asnditheg for Equality: A guide 18 wsing the Stideand fe audit performtdnre ad
plan improwment. Another is the need fur 2 leal gaverument Siandard
which addresses niot just sace but gender and disabilfty equallry hisues as
well. The CRE & working on this jointty with the Bqual Opportanities
Commission and others, and the new Standard is expected to be
publishied in 2004 . W shall ke the opportunity of a dew publicadon
1} fncomporate the leswns leamned from the experience of the vadal

commuaity leedership, and nowhere Is this more ooe than in respec of
eqal opportunities and racial equality. The Best autheorities have shown
how Racial Equaltiy Means Quallly can be used 10 iaprove perfurmance.
What i needed now is for excellence to-hecome standard across local
goveroaneni.

K Herman Duseley
o, Chairman. '
Commission for Racial Egnzlicy

equoliiy Siandard. ‘ =
Local authorities hawve a unkyue —and recognlsed — poicniial for é
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Its services divecdy adfect the lives of ali British peaple, and it ks a

rmajor employer, Iy indluence on equalivy of opperitunity i
devisive, Local government's pursiit of equality of oppormimity.
therefore, reeds to be wellHocusod, elfeetive, and measurable by a
common siandard. The Cornmission for Radial Bquality- {CRE) has
produced Its Standand as such a recasure for racial equality. The
Justificarion for the Standatd dertvies from the stawtory duntes placed on
focal adthorities under Sectkam 71 of the' Race Reladons Ac 1976, 10
climinate ractal disciminaton 2nd promate tactal ryoaliy. The'
Standard outhlned here also responds to the followlng questions:

® Yhar 1s the basic case for action on racial equeality fn locs]
govenunent?

Lum! govemment ks a fundamenial level of democtacy o the UKL

# What should local goveroment alm for In its work 1o develop rackal
equality action Programmes?

® Whirh are the key mcasures that will ranstate policy and procedure
bito progress?

# How ¢an that progress be meagured?

The CRE soeks the conmmitment of loml awhorties and their
assoclatioms 1o this Standard. We expect local authorities 1o developa
process of regular review and audit of their nplementatdon of dre
Standard, In the sarie way that they movitor standards of perfornmnee.
and quafity of servied. This process sheuld idemiy and remove barriers
to ks implementasion, set obfectives for Tuture action, and develop
systemns [or recognising progress.
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THE LEGAL CASE FOR
RACIAL EQUALITY IN LOCAL
GOVERNMENT

There are a number 6f laws which place racial cquatity-related

obligations on local suthorites in the plammiog and delivery of their
funciions and servlces.

RACE RELATIONS ALY Y976

The Race Relations Act 1976 makes it unlawful 1o disciminase directly
or indirectly on the grounds of culoits, race, nationality {induding
ditizenship), ar ethnic or natlonal oxigin, or o apply fequirements or
condifions which are disadvantageons to peaple of a pardcular radal
group, &nd which eannof be Justified on seri-racial grounds. The Aa
cuvers Howsing, Bducation, and planning furtesions as welt as all other
loeal government services provided to the public. It also applics to
disgrlminatory peentment of local government cmployses and
discriminatory recositment and sckection preatice. Purdher it is unlawiul
to apply piesiure, instroct or all discriminaon by another.

In addition, Section 71 of the Race Relatfons Aa places a gencral
abligation on lncal anthorithes 1o

& Carry out their various functions in yuch a way as 1o seek 1o
climizate unlawlul raclal discrimination.

& Promore squality and goeod relaidons between persons of diffcrent
racial groups.

LOCAL GOVERNMENT ACT 194556

Sectdon 11 of the Local Govermument Act 1966 provides-a mechanbmidor
all local authoritics 10 extablish posts ro address the necds of people
Iroot ¢thob: minarites,

Urban Priority Areas ate now in receipt of a Single Regenersion Budget
which subsumes Secdon 11, and which can be used fo pursue cquality
objeciives. .

3
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LOCAL GOVERNMENT ACT 1988

; This-Act se1s out a fratnework within which hiical suthoritics can ensure
3 thiat compamles and viher hodles applying tor induston in sckeat ar
approved lists, biading for contracts and working under coniract take
reasonabilty necessary sieps (0 comply with the Race Reladons Act.-and
the CRE Raoe Belatians Code of Bractice In Employment.

THE CHHLOREN ALY 1989

The Children Act places ary obligatlon um sociad serviets deparonenss
fake account of a child’s rebigion, racial origin, culwrsd and nguistic
buckgroend; and the dilferen ethnic groups ra which Jdedldren in need
belong, when ananging day cace. oF encouraging peojile 1o 2 os lostey
pareris,

NH5 AND COMMUMITY CARE ACT 1990

This legislattom acknowledges the differing needs of various etlmic
commianiiles and phaces an obligation on service providen to plan
appronriate provision i oonsubation with those groups.

R R R R EEEE T 000 ) 00 O O O 5

\E
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THE “QUALITY” CASE FOR
RACIAL EQUALITY IN LOCAL
GOVERNMENT

Equality of opportunity enables bocal suthordtics to cnhance the quatly
-of services they provide for all sections of the population.

ENHANCING LOCAL BEMOCRACY
AND ACCOUNTABILITY

Emuring tha local government functions meet the needs of edhnic
minorities iu the population, and involving these groups fally in the
leal demogatic process, strengthens the whole fmmework of
demberacy and accountahility, and the role ol local government,

ENHANCING CUSTOMER SATISFACTION

Belivering the services (hat local peopie need, in the most approprisic
way, witl increase service usery’ sailsfaciion with the local authorily, A
good enuallty of opportunhiy policy will enstrre that tnanagess seek
#ocprate and nnbisyed nformation about their exisring ad porenital
customers, and lead 1o appropriate marketing and provision of services,

UNDERSTANDING CUSTOMERS’ NEEDS

A local authority workforoe that reflects the ethnle divenity ol It
community will Help to ensure 3 responsive and appropriste service for
geTvice users,

USING PEOPLE'S TALENTS TO THE FUiL

A local suthorty staff 1hat is nod Darrowly-based, teat thar is diverse,
ethpically indashve and xidiled In respunding 10 the whole comunusity,
will heip 1o develop relevant. Tigh quality services and service dellvery
for 2 diverse population.

13
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BECOMING AN ‘EMPLOYER OF CHOICE'

Evenn a recesston, there are skill shortages. Stnee haman 1alenis are a
critical competitive resource, Toral authiorities need o develop the
repatation that will make the very best appticanis from the broadest
backgrourct possible want Lo work for them.

I

1

ENHANCGNG PARTNERSHIP WITH
THE PRIVATE SECTOR o

A local authority that has high status with the communfiy it serves will e |
be an anmctive partner to the private sector wishing 1o improve lis 4
proiile with s customers and the rommunity,

ENHANCING THE RELATIONSHIP WITH
CENTRAL GOVERNMENT

A focal authority shat has developed e folf support of iis varions
comnities is betier able 1o mect the requirements of cenural
gosemment, and be scen a5 a valued pastner

AVOIING THE COSTS OF DISCRIMINATION

Diserimination i expensive: it costs maney, and undermines swall
morsie and reputation, Indusmal iribunals arc no longer constrained by
lbmits en the compensation they can award vidims of discdmination. —
Adverse publicity from such cases, or from a CRE formal Snvestigation —
inue alleged unlawful ravial discriminadion, are other factors In N
cafculatinig the cost of discrimination 1o a local authorily. A public o=
perceprton that the aatharity discriminates undermines the quality case el
for racial equality In koea) government. _
=
|

i g -—-:
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WHAT SHOULD LOCAL
GOVERNMENT DO?

Experience over a decade has shown that the best ¢qua) nppanunity
local authorlties shauld be able 16 demonsoate: .

& COMMITMENT
® ACTION
® GUTCOMES

COMMITMENY
Does the local suthortty have the following?

® A wrritten ractal equality policy dearly linked 10 the authaoriiy's
overall misdon statement, and which refleas the CRE Standard.

# A members’ committee at corfxrate and/or dircetorate level with
overall responsibility for racial equality yoficy implementatien.

® A high public profile forthat policy,

® An aclion or implementation plan covering:
* S¢nler management’s role,
« Responsibliittes and resources.
s Degrod ourconies amd targets.
+ Timetables and {ime scajes.
»  Methods for measuring progress.
s Muthets of consuliation with-emplovees and service users.

@ Regular commmunleation and publlcity of the policy and acdon

rilani v
» Employess,

1%
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v Applicants loy jobs. advice and granrs.
+ Service users.

+ Supplices of goods and services,

» Recognised consultadye forums.

* Tht pablic.

ACTION
Internal
Dues (e focal aucharity do the following?

Collect information by ethnic origin on:
All aspects of its pepsonned pracice.
Stafl in post.

L
»
® Applicants for jobs, promotion nnd training.
® The populadon i serves.

®  lis servire users,

.

Applicants and those fenderhisg lor busiess coniracts, -

Use the information to:
® Guide and target its peysonnel policy.
@ Eciabiish nomns againsi which 10 ineaure performance and wargets.

w» Ideniify shomdalk In service provision and selbvery, andd the reasons
Jor (hese,

‘® Foed these datz inlo a veview mocedure.

¢ Improve performance.

Review tn detail:

As an emplover:
8 Recuitment and all personngd fracions.
o Job writerla. against the requirerments af the job.

a0
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o Swafl selecton methody, Includlen tests, against requdeed
performance.

# Training needs.

- & Promotion routes and pracedures,

As i pirchager and providee of doods and servicees:

® Provisfons enstrdng that ethnic minority led basinesses bave edual
apperEnity w compels Jor conmacs,

® Rachal equality standards for comracteg-ouwt servict delivery
& Radal equallty standards fur coniraclors.

In conummwily ouireavk and awrketing plaws:
® Actlon plans, Including 1argets and objradves deslpned o Improve
SULLoES. '
Train and edugate:
# All stall in the efluctive irnplamerntarian of the action plan, incloding:
*  Managers. '
» Personnel and cqusl oppormanities salf,
. itemﬁrmm and sefection personned,
¢ Trainers.
» Service delivery stafl
«  Custemer care stafl.
Cevelop Lthe potential of ethnic minoshy staff, periiculatly where
urrlerrepresenied, nchuding action sudh as:
® Mentoring schemes
#® Shadowing sthemes,
& HMenworking,
.

Training 1¢ swable zthak minovity stalf 10 apply for work inl
paricular areas or jobs, or a1 padicular grades, where the Race
Rehstions Act allows “postiive sciton’

2%
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g External

i Does the kocal authority de the following:
Reach out to the commmunity anat service users, and boild
partnemships, induding:
® Providing work cxperience gpporunites,

& Co-operating with ather employers in developing and sharing gond
praciice, nduding participating In local cmployers® equat
opporumides notwarks.

® Initaiog or partcipating in pre-employme rrining schemes.
® Providing staff, and orher, resounces, (o comimanily groups.

& Encouragimg sufisbly qualified cthnfc minority:led bininesses to
teteter Tor the supply of guods or services,

# Requiring organisations on contxacts to achicve minimum mcial
wuality standards,

& Spansoring cominumity profects with a racial equafity dimension.

& {lfering cqual accesy o Mnanda) suppon [or the ethnic mineriy
valiatary sedtor,

f # Promaoting awarcness of the local amhorky's radal equallty polides,
I 1o develop accountabiity to those § serves.

. # Providing financlal and other suppors for Racial Equallry Counils,
I whare approprisic,

L ® Providing a comprehensive transistion end Imcrpreting servioe,
£ ® Reviewing il approprimencss of all service provision.

QUICOMES

Has the local suthority been able to demonguate onloumes dirough
pratedurcs 2nd actlor such as the foHlowing?

Asan employer By shawing:

® Tmproved represéotation of cthnic miporites at &0 levels,

® A broader skills and sxperience base tn the worklomee,

& Imgroved employee understanding of relevant racial equality issucs
& Greewer commbtment from cthnle minorlty staff.

TN PR T RN T AT I @@ MMM T Mo
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# An eohanced reputation ax an equal oppertunity employer.

& Tncreased outpnt and productivity as ractal barsssment is tackicd
effectively.

# Hialf are comiorioble whhb, s clear sbour, their dghe: and
rexponsibilities,
As a provider of servioes by showing:

® That servie? users falrly reflect the cthuic composition af the jocal
pupukation.

® Jogreased fevel of ethnle minority customer sadsfactar,
#® Increased levels of suppont from the Toeat community,
& TFavisirable puhlimy from the ymedia, CRE, eic,

=
E
=
=
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MEASURING THE CRE
STANDARD FOR RACIAL
EQUALITY IN LOCAL
AUTHORITIES

In the following pages. we set oot five Ievels of achievement that
represent progress on radal equality In five areas. Almeost 2il lncal
authoriries will be able o ‘ot I (o this process at one of these levels;
eaeh Incorporates the level preceding I, This method alms to-altow
recognition of achlevement and to fartlitate planmed progress to higher
leeels, 11 aifers local suthoriiles 2o entry poim linked to & dear Unie of
pregression. The Sandard is defined at 8 avporate lovel: i will also need
to be applied by dircctorates or depariinents.

Wolb Wte W WWIHWWEWYLWWE WY W wWw® e WL wwwhwaew
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2

3 AREA 1 - POLICY AND PLANNING

3 .

] LEVEL 1 # Bapldich wiitien corpocate Gl direeioram policias on racal equality, cndoesed by mes
4 ® Buoure that the written polivy Is in fine with 1he Race Beladons Act 1976, 1nd CRE 82
3 .

* HAVEL 2 & Yndomee au action plan, Bowing frarn pokicy, at comorate and dizectorate level,

2 ® The ncuon plan reyuires spsterialé saivity witkin i direstoratcs. E
3 ® Serup sidcfiocd orpanisetional simeiire, widh resources Jor pley lmphementation 5
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¥, ervdorsed by members and senfor offlen,
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APPENDIX ¥
Useful publications

Gide of Practice by Revred Housing: For ihe elomivtation of racial fiserimination
and tha prowustion of equal sppernoities, CRE, 1991,

Code of Practice in Non-Rented (Owner Ociupied) Rousing: For ihe elimination
of vadal disoimiraition and the promotion of dqual opporiymities,
CRE, 1992,

Code af Practior for the ERminationt of Rocial Divcrbmination in Educatian.
CRE. 1991,

Copmestions, the CRE'S free quarterly magezine

Keep Them £ Sinmfregharm: CRalicging navkot iy sonty-wes Englarid,
CRE. 1992,

Learning for All: Racial equialtey standands for schools (Brgland and Walsh
CRE. 2000

N in Norfelk: Tackling the-mvisibiiity of ractsm, Norfolk Raclal Equality
Council. 1994, ‘

Race Relations Code of Pracrice; For the ciiminatton of racial diserimination and
the pronmoroe of 2qual epporiunity I ersphaypmeit. CRE, 1954,

Rariaf Equality Means Butiness: A Srandard for raciat squaltty for zmployers.
CRE. 1995,

Young and Equal: A Standard for radal equility in serviees for young peopk.
CRE, 1994,

The CRE webskte (hup://www.cre.goviuk) 1s a good source of
general Information on eacksl equality lssues. A full Bst of CRE
publications has been pusted on the site, with many freely
downloadable texts. A CRE publications catalogue is also
available from Céntral Bouks, 29 Wallls Road, London E9 SEN
A 020 8986 5188
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APPENDIX 2
Useful organisations

COMMISSION FOR RACIAL EQUALITY

(Head office

Elifot Heuse

10-12 AlBngton Sereet
London SWIE SEH

= 020 7828 1022

(For CRE regional offion see p.As)

RACIAL EQUALITY COUNCILS

Radal Bquabty Counclls (RECs} ace local volumasy organisatdons tha
can provide advice and assistanar on reclat discdmination and racial
cquality isurs. A ol st of RECs is avallable Irom your nearest CRE
office or {rom the CRE svebsite (hp:Hwirvacregoviuk).

OTHER ORGANISATIONS

Association of London Governmment {ALG)
3 0ld. Queen Street

Loadon SW1H IR

w0 72227799

Employas Qrganisation
Layden Huuwe

76-86 Turnmill Swreet
London BC1IM 50U

w® 020 7296 6600

Improvement-and Development Agengy
Layden Howse

76-86 Turnmil} Sweet

Londgn ECIM 5QU

9% 020 7296 6600

a5
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Local Authoritles Race Relarlons information
{LARRIE}

Layden House

76-86 Tummill Suredt

London ECIM SQOU

= 0247.296 6600

Lacal Gavernment Assoclation
26 Chaper Street

London SWIP 48D -

® D0 7133 6808

Local Government Information Unlt
2nd Floot

-5 Bath Streed,

Londes BECLY 8QQ

=020 7608 1051

National Association of Biack, Asian and
Ethnic Min®ity Counclilors

Clo Local Government Trfgrmarion Unfi,
1-3 Baih Street, Ind floor

London BC1YV 9G0

£ 020 7604 1051

National Asscclation of Rece Equallty Advisors
P Box 3179

Bimmingham B3 30D

/G20 7335 2627

Sodety of Chilef Personnel Officers {SOCPOQ)}
18 Pltlseld Drive

Meopham, Kent DA1S DAY

& D144 B13260

Soclety of Lowal Authaority Chief Execitives and Senjar
Managers (SOLACGCBE)

32-128 Ropet Gate Chambers

Pontefract, West Yorkehire w8 1LY

® 0151 443 39351

weish Local Governmént Aisociarion
10-11 Raleigh walk

Atlantic ‘Wharfl

Candilf CFL 51N

& 025 2046 8600

a7
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COMMISSION FOR RACIAL EQUALITY

The Commibston for Radal Bquallty was set up by the Race Rdaduens

Act 1976 with the duties of:

® Working wwards the efiminstion of disaiminailon.
& Fromoting eéqualhty of oppurtmmtne and good relatons boiwesn per-

sons of ditleren radial groups.

# Keepmy umder review the working of the Aq, and, whes sequired
by the Seorclary of State or when iy otherwise ghinks it Is necessery.
drewing up and submitting 1o the Secretary of Stawe

proposals fer amending &

London {Head Office]

Etfior fouse

10-72 Allngton Street
Lomlon SWIE SEH
& 020 7TR28 T02%

Birmingham

Lancasier Hoase {3rd oo}
57 Newhail Steet
Blrmingham B3 {NA

= 4121 710 3B00

Leeds

Yorkshire Bunk Chamben
{1st flyon

Infomary Street

Lecals 51 2JP

W O1YY 389 30D

438

Manchester

Maybrook House (5th foor)
40 Blackfrlars Street
Mapchegier M3 IEG

|/ D61 2318 5500

Scotand

Hanover House
45-%1 Hanover Strecl
Edinburgh B2 277
20131 126 5146

Wales

Capital Towver (14th floor)
Greyfrlars Stroet

Cardlif CF1 3AG

= (29 2038 8977
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