
COUNCIL – 16 July 2019 Item 9   

 

9.1 

REPORT ON URGENT DECISIONS 

1.1 Pursuant to Overview and Scrutiny Procedure Rule 15(g), it is reported to 
Council that the following decision was taken as a matter of urgency and not 
subject to call in:- 

• That a new five-year contract to Capita Business Services for ‘One 
Revenues and Benefits Cloud Service’ (encompassing the provision of 
Academy software), which is required to carry out the Council’s core 
Revenues and Benefits services, with an immediate start date, be 
awarded. 
 

 

Reason: due to the immediate business need to start the discovery and 
transition phase in summer 2019 in order to migrate the system in September 
2019, ahead of the start of the annual billing process for 2020/21.   
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 
If you would like this report in large print, Braille or another 
language please contact 01702 318111. 


